
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 23-11-2023 16:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 23-11-2023 16:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 155 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Health And Family Welfare

Department Name/�वभाग का नाम Department Of Health Research

Organisation Name/संगठन का नाम Indian Council Of Medical Research (icmr)

Office Name/काया%लय का नाम Indian Council Of Medical Research

Total Quantity/कुल  मा ा 2

Item Category/मद केटेगर�  Echo Cardiography Scanning Machine (Q3)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का 'यूनतम औसत
वा�ष%क टन%ओवर (3 वष- का)

72 Lakh (s)

Years of Past Experience Required for
same/similar service/उ'ह�ं/समान सेवाओं के  िलए
अपे23त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Years Of
Experience/अनुभव के  वष- से एमएसई छूट / and
Turnover/टन%ओवर के  िलए एमएसई को छूट  6ा7 है

Yes

Startup Exemption for Years Of
Experience/अनुभव के  वष- से 8टाट%अप छूट / and
Turnover/ टन%ओवर के  िलए 8टाट%अप को छूट  6ा7 है

Yes

Document required from seller/�व9ेता  से मांगे
गए द8तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/�वगत 6दश%न 50 %

 

Bid Number/बोली 9मांक (�बड सं<या):
GEM/2023/B/4081471

Dated/=दनांक : 02-11-2023

Bid Document/ �बड द8तावेज़
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Bid to RA enabled/�बड से Cरवस% नीलामी स=9य =कया No

Comprehensive Maintenance Charges
Required Yes

Type of Bid/�बड का 6कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूDयांकन के
दौरान तकनीक� 8पFीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Estimated Bid Value/अनुमािनत �बड मूDय 18000000

Evaluation Method/मूDयांकन पGित Total value wise evaluation

Financial Document Required/�वHीय द8तावेज
क� आवKयकता है । Yes

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Required/आवKयकता No

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बNक State Bank of India

ePBG Percentage(%)/ईपीबीजी 6ितशत (%) 10.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे23त अविध (मह�ने). 62

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथQ के प3 मR होनी चा=हए। 

Beneficiary/लाभाथQ : 
Director General, ICMR
Indian Council Of Medical Research, Department of Health Research, Indian Council of Medical Research (ICMR),
Ministry of Health and Family Welfare
(Director General, Icmr)

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं =कया गया.

MII Purchase Preference/एमआईआई खर�द वर�यता
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MII Purchase Preference/एमआईआई खर�द वर�यता No

Details of the Competent Authority for MII

Name of Competent Authority Finance Secretary

Designation of Competent Authority Finance Secretary

Office / Department / Division of Competent
Authority Department of Expenditure, Ministry of Finance

CA Approval Number F.4/1/2023-PPD

Competent Authority Approval Date 03-04-2023

Brief Description of the Approval Granted by
Competent Authority

On the request of MoH&FW, equipment has been exempted
(S No. 169)

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion. 
5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023
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OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion. 

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

09-11-2023 15:00:00

Meeting will be conduct through VC. Interested bidders may join the meeting
through the following link:

https://echo.zoom.us/j/81989370743

The bidders who are interested to participate in the pre-bid meeting are
requested to send an e-mail request for the same with their details at
cpcicmr@gmail.com along with their queries, if any, on or before 08.11.2023,
03:00 PM.

Echo Cardiography Scanning Machine ( 2 pieces )

Technical Specifications/तकनीक� �विश�Fयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�F के अनुसार

Specification
Specification Name/�विश�F का

नाम
Bid Requirement/�बड के  िलए आवKयक (Allowed

Values)/अनुमत मूDय

Standards Confirmity to
Manufacturer's Certification

ISO 9001 AND ISO 13845 BOTH

Types of Probes &
Features

Cardiac and Vascular
Probes Configuration

ALL

TTE Probe Type Adult, Adult and Pediatric

TEE Adult Probe biplane and
Multiplane frequency, in
MHz

2 - 7.5 MHz (±2)

TEE Pediatric Probe
Supplied

Yes, No

TEE Pediatric Probe
frequency, in MHz

3 - 8 MHz (±2)

Linear Probe for linear/
vascular applications

Yes

Adult/Pediatric Linear probe
frequency in MHz

5 - 14 MHz (±2)

4 / 17

https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/6XAkaLugQFq1EHa3X_3p3puZYi63KCMneHi627jJW9w


No of Pediatric TTE Probes
supplied

1

No of Adult TEE Probes
supplied

1

No of Adult/pediatric Linear
Probes supplied

1

Dedicated 3D/4D volume
imaging for cadiology TTE
ad TEE

Yes

Live 3 D imaging in color
doppler system

Yes

Colour Doppler system with
all application packages
,Quad loop for serial
studies with high frame
rate revies, harmonic
imaging capability in all
modes and integrated
stress echo package digital
storage and retrieval

Yes

Provision of Tissue
Colorization (B-Colour) for
improved contrast
resolution

Yes

Application software Adult,Pediatric, Vascular and Transesophagal
applications

Cine Loop Features Yes

Frame grabber facility for
post analysis

Yes

Facility of Various maps for
pre and post processing

Yes

ECG trigger facility Yes

"Dedicated integrated
dynamic stress echo
package for flexible user
defined protocols with
stacked sub loops facility
and contrast stress protocol
usable for stress
echocardiography"

Yes

Number of
transducer/probe ports

4

Scan Modes and
Performance
Parameters

Cardiac 3-D freehand
Option

Yes

Cardiac 3D/4D automatic
Option

Yes

Specification
Specification Name/�विश�F का

नाम
Bid Requirement/�बड के  िलए आवKयक (Allowed

Values)/अनुमत मूDय
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Contrast Harmonic/Agent
Imaging with angio mode

Yes

Provision of Harmonic
imaging in TTE, TEE and
Linear Probes

Yes

Color Doppler 3-D/4-D
option

Yes, No

Power Dopple 3-D/4-D
option

Yes, No

Contrast-enhanced
ultrasound (CEUS) option

Yes

Tissue synchronization,
tissue velocity

Yes

Cardiac Shear wave
elastography

Yes, No

Cardiac compression
elastography

Yes, No

Provision for higher
sensitivity for low
frequency doppler in all
probes

Yes

Latest generation Electronic
Phased/sector array Colour
Doppler system

Yes

Number of Channels in
color doppler system

50000 or more (If channels are being designated as
digital channels)

System should be capable
of generating real time live
3- D images

Yes with MV No Analysis

Provision of Echocardiographic
strain and strain-rate imaging
with 2 D imaging

Yes

Provision of Echocardiographic
strain and strain-rate imaging
with 3 D imaging

Yes

Image display and
processing

DICOM THREE POINT ZERO
COMPLIANT

Yes

Automated B-mode (2-D)
image

Yes

Automated CDI image
optimization

Yes

Automated PW Doppler
image optimization

Yes

TOUCH SCREEN YES

Specification
Specification Name/�विश�F का

नाम
Bid Requirement/�बड के  िलए आवKयक (Allowed

Values)/अनुमत मूDय
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Monitor display size, cm
(in)

21 Inch(±1)

Split screen TWIN VIEW, Twin View and Live Quad Screen

Single/dual monitors Dual (image display and touch panel)

Speckle-tracking strain and
strain rate

Yes

Stress echo Yes

Analysis and calculation
packages

2-D wall motion tracking, 3-D wall motion tracking,
cardiac, mitral valve analysis, user-programmable
calculations

DVD/CD Writer Yes

Type of printer provided
with the echo cardio
machine

THERMAL PRINTER, LASER PRINTER

Provision of PC with echo
cardio gram machine

Yes

Type of processor 1.7 OR LATEST

RAM capacity of PC in GB
(hint: In caase PC not
provided put zero)

>=4

Processor speed in GHZ >=3

Frame Grabber
incorporated

Yes

Conectivity between Echo
cardiogram and PC

Through IMS/EQUIVALENT SOFTWARE

PC with all software
inclusive interfaced with
echocardiograph machine

YES

laser Color printer provided
with computer for
rerporting

Yes

Inkjet printer provided with
computer for reporting

Yes, No

CD/DVD Produced should be
playable on any system

YES

Glossy Colour Print Paper
supplied

500 sheets, 1000 sheets, Not provided

ECG Cable 2

Echo cardiography sytem to
be DICOM Ready

Yes

Dicom Interfacability to HIS Yes

Specification
Specification Name/�विश�F का

नाम
Bid Requirement/�बड के  िलए आवKयक (Allowed

Values)/अनुमत मूDय
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Dicom Interfacability Dicom
to PACS

Yes

Interfacability Dicom to RIS Yes

Power Requriments Resettable over current
breaker shall be fitted for
protection

Yes

Power bakup UPS

Back up time in minutes 30

Miscellaneous
Parameters

Warranty (Option of
comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

3

Number of installations of
the echo cardiogram
machines in Central
/State/PSU Govt Hospitals(
Note: Seller should supply a
performace certificate of
the device to the buyer if
demanded after placement
of order)

MORE THAN 3

Specification
Specification Name/�विश�F का

नाम
Bid Requirement/�बड के  िलए आवKयक (Allowed

Values)/अनुमत मूDय

Comprehensive Maintenance

Warranty of required product 5 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Echo Cardiography Scanning Machine ( 2 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

TEE Pediatric Probe frequency,
in MHz, Inkjet printer provided
with computer for reporting,
System should be capable of
generating real time live 3-D
images

Yes
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Color Doppler 3-D/4-D option,
Power Dopple 3-D/4-D option,
Cardiac Shear wave
elastography, Cardiac
compression elastography

Yes/ No/ NA

Analysis and calculation
packages

2-D wall motion tracking, cardiac, mitral valve analysis, user programmable
calculations

Glossy Colour Print Paper
supplied, Split screen, Type of
printer provided with the echo
cardio machine

Glossy Colour Print Paper supplied: 1000 sheets, Split screen: Twin View and
Live Quad Screen, Type of printer provided with the echo cardio machine:
Thermal Printer

Power backup with time in
minutes Inbuilt Battery/ UPS with minimum 60 minutes of backup time

Specification Parameter
Name Bid Requirement (Allowed Values)

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षती/Cरपो=टUग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Cरपो=टUग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 Anand Kumar
Tamboli

462038,Raisen Bypass
Road, Karond, Bhopal 2 42

Special terms and conditions-Version:2 effective from 10-11-2022 for category Echo Cardiography
Scanning Machine

1.  

1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under as amended till date
will always be applicable. This will include all notifications issued by Central Drugs Standard Control
Organisation(CDSCO), Ministry of Health & Family Welfare (MoHFW) and Department of
Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time in this regard.

2. The sellers are registered on GeM based on self-declaration of valid Drug License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license,
product certification, manufacturer certification/licenses, test reports etc.

3. The price offered by the seller shall not, in any case exceed the DPCO controlled price, if any, fixed
by the Central/State Government, the Maximum Retail Price (MRP) and the selling price. The seller
must reduce the prices if there is any reduction in DPCO ceiling price, if any.

4. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

5. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address,telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
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the service calls can be handled.Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

6. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

7. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

8. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available.                     
                                                    OEM or reseller shall always accord most favoured client status
to the buyer/consignee and shall give the most competitive price for spares and consumables of its
machines/equipments supplied.

9. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

10. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

11. Software: All software updates should be provided free of cost during warranty period.
12. Any other Terms and Conditions which is not included or at variance with the conditions specified in

STC/GTC, may be added by the buyer through Additional Terms and Conditions in the bid to ensure
items are procured from authentic/validated source with appropriate and applicable quality. The
above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific STC
which shall supersede General Terms and Conditions (“GTC”), whenever there are any conflicting
provisions.

Buyer Added Bid Specific Terms and Conditions/9ेता  Wारा जोड़� गई �बड क� �वशेष शतY

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.
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4. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

5. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

6. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 50% of the contracted Â quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

8. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

9. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

10. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

11. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.
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12. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

13. Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

14. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

15. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

16. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director General, ICMR
payable at
Delhi
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

17. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director General, ICMR
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

18. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Tender Inviting Authority: This tender enquiry for procurement of 02 No. of ECHO & USG Machine is being invited 
by the Director General, Indian Council of Medical Research, Ansari Nagar, New Delhi to be supplied at ICMR-BMHRC,
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Bhopal.

2. Bidders needs to sign a Bid securing declaration accepting that if they withdraw or modify their Bids during the pe
riod of validity, or if they are awarded the contract and they fail to sign the contract, or to submit a performance sec
urity before the deadline defined in the request for bids/request for proposals document, they will be suspended for 
the period of 1 year for bids/request for proposals document from being eligible to submit Bids/Proposals for contrac
ts with ICMR.

3. Eligibility: The Bidder must be a Manufacturer or its authorized Agent.

4. One Bid per Bidder: A firm shall submit only one bid either individually or as a partner of a joint venture. A firm th
at submits either individually or, as a member of a joint venture, more than one bid will cause all t he proposals with
the firms’ participation to be disqualified.

5. ICMR reserves the right to cancel the bid in part or full without assigning any reason and liability on the buyer. On
such cancellation the decision of the DG, ICMR will be binding and final on the subject.

6. Inspections and Tests: ICMR or its representative shall have the right to inspect and/or to test the Goods to confir
m their conformity to the Contract specifications. Further, The Supplier may have an independent quality test condu
cted and the cost of such tests will be borne by the Supplier. b. Inspection of goods shall be carried out by represent
ative of ICMR and they will issue an acceptance certificate.

7. Packing: (a) The Supplier shall provide such packing of the Goods as is required to prevent their damage or deteri
oration during transit to their final destination, as indicated in the Contract. The packing shall be sufficient to withst
and, without limitation, rough handling during transit and exposure to extreme temperatures, salt, and precipitation 
during transit and open storage. Packing case size and weights shall take into consideration, where appropriate, the 
remoteness of the Goods, final destination and the absence of heavy handling facilities at all points in transit

(b) The packing, marking, and documentation within and outside t he packages shall comply strictly with such speci
al requirements as shall be expressly provided for in the Contract, including additional requirements strictly as per 
Technical Specifications, and in any subsequent instructions ordered by the Procurement agency.

(c) Packing and Marking shall be strictly as per Technical Specifications and will be inspected in terms of provisions 
of specifications before clearing for dispatch.

8. Payment: 100% payment shall be made after receipt of complete goods/Equipment in good condition, acceptance
and successful installation of goods/Equipment and subject to submission of Performance Bank Guarantee. This pay
ment is subject to recoveries, if any, either on account of statutory deduction/ taxes/ Liquidated Damages, if any and
non-rectification of defects/ deficiencies not attended by the Supplier or otherwise. The firm is required to submit th
e following documents to ICMR Hqrs for payment:

(a) Copy of Purchase Order;

(b) Copy of Extension Order (if any);

(c) Invoice in original showing contract number, goods description, quantity, unit price and total amount;

(d) Installation Report in original duly signed and sealed by the authorized officer of the consignee;

(e) Acknowledgement of Receipt of Goods issued by the consignee Institute/ Center;

(f) Performance Bank Guarantee

9. Settlement of Disputes: (a) If any dispute or difference of any kind whatsoever shall arise between the Procureme
nt agency and the Supplier in connection with or arising out of the Contract, the parties shall make every effort to r
esolve amicably such dispute or difference by mutual consultation.

(b) If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual consultation
, then either the Procurement agency or the Supplier may give notice to the other party of its intention to commenc
e arbitration, as hereinafter provided, as to the matter in dispute, and no arbitration in respect of this matter may b
e commenced unless such notice is given.

(c) Any dispute or difference in respect of which a notice of intention to commence arbitration has been given in acc
ordance with this Clause shall be finally settled by arbitration. Arbitration may be commenced prior to or after delive
ry of the Goods under the Contract. In the case of a dispute or difference arising between the Purchaser/Consignee 
and a domestic Supplier relating to any matter arising out of or connected with the contract, such dispute or differe
nce shall be referred to the sole arbitrator appointed by Director General ICMR.

(d) Arbitration proceedings shall be conducted in accordance with the rules of procedure which are as follows.
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(d) Arbitration proceedings shall be conducted in accordance with the rules of procedure which are as follows.

(i) The venue of Arbitration shall be the place from where the contract is issued and the language of the arbitration 
proceedings and that of all councils and communications between the parties shall be English.

(ii) The decision of the majority of arbitrators shall be final and binding upon parties.

(iii) Settlement of disputes through pre-institution mediation and settlement in accordance with the commercial cou
rts, commercial division and commercial appellate division of High Courts (Amendment) Act 2018, No. 28 of 2018 Ch
apter IIIA.

(e) Settlement of Disputes: Notwithstanding any reference to arbitration herein, a. the parties shall continue to perfo
rm their respective obligations under the Contract unless they otherwise agree; and The Procurement agency shall p
ay the Supplier any monies due to the Supplier.

10. Consignee details (Place of Delivery, Installation, Commissioning) – ICMR-BMHRC, Bhopal.

11. Insurance: Unless otherwise instructed, the supplier shall make arrangements for insuring the goods against los
s or damage incidental to manufacture or acquisition, transportation, storage and delivery in the following manner:

(a) In case of supply of goods on Consignee site basis, the supplier shall be responsible till the entire stores contract
ed for arrival in good condition at destination. The transit risk in this respect shall be covered by the Supplier by get
ting the stores duly insured. The insurance cover shall be obtained by the Supplier and should be valid till 3 months 
after the receipt of goods by the Consignee.

(b) If the Equipment is not commissioned and handed over to the consignee within 3 months, the insurance will be g
ot extended by the supplier at their cost till the successful installation, testing, commissioning and handing over of t
he goods to the consignee. In case the delay in the installation and commissioning is due to handing over of the sit
e to the supplier by the consignee, such extensions of the insurance will still be done by the supplier, but the insura
nce extension charges at actual will be reimbursed.

(c) Insurance would be borne by the Supplier. Insurance Certificate for 110% of the value to be insured in favour of I
ndian Council of Medical Research, covering all risks basis for the goods from supplier/ manufacturer warehouse to 
consignee warehouse.

12. If the supplier fails to deliver any or all of the goods or fails to perform the services within the time frame(s) inco
rporated in the contract, the purchaser/consignee shall, without prejudice to other rights and remedies available to 
the purchaser/consignee under the contract, deduct from the contract price, as liquidity damages, calculated individ
ually on each delayed performance of the contract including delivery, installation, non-submission of documents, etc
. a sum equivalent to 0.5% per week of delay or part thereof until actual delivery or performance subject to a maxim
um of 10% of the contract price. Once the maximum is reached purchaser may consider termination of the contract.
Since the Liquidated damages are in virtue of non-performance of services, it will attract GST or any other applicabl
e taxes which in turn shall be deducted from the Supplier.

13. GST will be applicable as per the latest GoI notification.

14. Delivery of Equipment means Supply, Installation, Testing and Commissioning of Equipment.

15. Following categories of Sellers are exempted from Years of Experience and Turnover:

(a) Micro and Small Enterprises who are manufacturer of the Primary Product Category and give specific confirmatio
n to this effect at the time of bid submission and whose credentials are validated online through Udyam Registration
/ Udyog Aadhaar (as validated by Government from time to time) and through uploaded supporting documents.

(b) Start-ups as recognized by Department of Industrial Policy and Promotion (DIPP).

16. The manufacturer’s authorisation must be insisted upon on a tender specific basis, not general authorisation/ de
alership, by so declaring in the bid documents clearly. In cases where the manufacturer has submitted the bid, the 
bids of its authorized dealer will not be considered. In cases of agents quoting in offshore procurements, on behalf of
their principal manufacturers, one agent cannot represent two manufacturers or quote on their behalf in a particular
tender enquiry. One manufacturer can also authorise only one agent/dealer.

17. Charges for Annual CMC after warranty shall be quoted separately, for each yr (i.e. from 6 th to 10th year)

18. During warranty/ Annual CMC of equipment, there should be atleast 4 preventive visit (one, every Ninety Days) a
nd unlimited breakdown visit/ services in a year.

19. Down time: the vendor shall ensure that down time on any occasions will be more than 48 hours failing which a 
penalty @ Rs. 5,000 per day will be imposed on vendor. Uptime should be more than 355 days failing which the nece
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ssary penalty measures shall be enforced.

20. It is mandatory for the bidders to comply the Additional Specification Parameters. Parameters mentioned in the 
Additional Specification Parameters shall prevail over GeM Category Specification. Conditions mentioned in the Bid 
Details/ Buyer Added Bid Specific T&C shall prevail over GeM Category Specification. 

 

.

Disclaimer/अ8वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
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3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
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spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा'य शत- के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा'य शत- के खंड 26 के संदभ% मR भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 6ितबंध के संबंध मR भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मR �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स3म 6ािधकार� के पास पंजीकृत हो।�बड मR भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा =कए जाने व इसका अनुपालन न करने पर अनुबंध को त^काल समा7 करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध'यवाद---
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