)x = GeM  7i—

Governmer Azadl Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2023/B/3551403
Dated/feiar : 26-06-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

17-07-2023 12:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

17-07-2023 12:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health Research

Organisation Name/@316d & =1

Indian Council Of Medical Research (icmr)

Office Name/&atera & aTH

Indian Council Of Medical Research

Total Quantity/pe ar=r

2

Item Category/Hg $Heany

Fully Automated Nitrogen Analyzer with Digester and
Accessories (Q3)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

40 Lakh (s)

Years of Past Experience Required for
same/similar service/>¢l/8aa Aar3it & fow

fEra Rera sgaa & af

3 Year (s)

MSE Exemption for Years Of
Experience/3/Hd & auf & wATHS §e/ and
Turnover/TH3iR & fav taTwS A G WA &

Yes

Startup Exemption for Years Of

Experience/3Hd & auf & FIE3U g/ and
Turnover/ TR & foT WU A Fe WT &

Yes

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fard uelar

50 %
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Bid Details/f5 faaor

Bid to RA enabled/Rs & Rayt e aftha frar

No

Annual Maintenance Charges Required

Yes

Type of Bid/[As & y&IR

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&if 3[eAide & |2 pays
R ANt TaRHIOT g IHFAT AT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/f&i&d ugid

Total value wise evaluation

EMD Detail/3uad faaor

Required/3magehdr

No

ePBG Detail/&didish Razor

Advisory Bank/Tsaigen! d&

State Bank of India

OTETT 3 (FEN).

ePBG Percentage(%)/3dids gfaera (%) 10.00
Duration of ePBG required (Months)/Sdies &Y 38

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3wad! 3R @urea

SATAT TR, STl Te I Il &, et & gay # gt arfew|

Beneficiary/arandf :
Director

Metro Station, Beside Tarnaka, Osmania University, PO, Hyderabad, Telangana 500007

(Director, Icmr-national Institute Of Nutrition, Hyderabad)

Splitting/fasrser

Bid splitting not applied/dtel fAHTSTeT oMy e fopam .

MII Purchase Preference/ta3n$3ms @lig adddr

MIl Purchase Preference/Ta31$3s @ a1

Yes

MSE Purchase Preference/tatds @llg adiar
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MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .In case
Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Pre Bid Detail(s)
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Pre-Bid Date and Time

Pre-Bid Venue

03-07-2023 11:00:00

Meeting link will be published on the ICMR website
"https://main.icmr.nic.in".Interested bidder may also contact on mail id

"cpcicmr@gmail.com"

Fully Automated Nitrogen Analyzer With Digester And Accessories ( 2 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & i qfdadt & 0 3 3Rkl od R F AT 3maas)

Technical Specifications/dalih fafAFAr

Buyer Specification

Download

Document/shar fafQf® graras

Annual Maintenance

Warranty of required product 3 Year
Annual Maintenance Charges Duration (Post

2 Year
Warranty)
Annual Maintenance Charges Frequenecy Quarterly

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Consignees/Reporting Officer/Rct/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./®. || Reporting/Officer/
- wfeh/Raféar
31Ty

Address/adr Quantity/arar

Delivery Days/Relladl &
G

Yarajala Bala
Narayana

Hyderabad

500007,Beside Tarnaka Metro
Station, Jamai-Osmania PO, 2

42

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

Make in india specific authorisation certificate needs to be enclosed.

2. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/5063621/54/78/703/CatalogAttrs/SpecificationDocument/2023/6/9/nin_specs_2023-06-09-16-29-03_ac981b5dcdc9ec57b4e9bc04e96ca535.pdf

(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director, ICMR-National Institute of Nutrition

payable at

Hyderabad

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.
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9. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Tender Inviting Authority: This tender enquiry for procurement of 2 Nos. of Fu
[ly Automated Nitrogen Analyzer with Digester and Accessories is being invited
by the Director General, Indian Council of Medical Research, Ansari Nagar, New
Delhi to be supplied at ICMR-NIN, Hyderabad

2. Interested bidders are required to sign "Bid Security Declaration" accepting t
hat if they withdraw or modify their Bids during the period of validity, or if they
are awarded the contract and they fail to sign the contract, or to submit a perfo
rmance security before the deadline defined in the request forbids document, t
hey will be suspended for the period of 1 year from being eligible to submit Bids
for contracts with the entity that invited the Bids.

3. Eligibility: The Bidder must be a Manufacturer or its authorized Agent.

4. One Bid per Bidder: A firm shall submit only one bid either individually or as
a partner of a joint venture. A firm that submits either individually or, as a mem
ber of a joint venture, more than one bid will cause all t he proposals with the fir
ms’ participation to be disqualified.

5. ICMR reserves the right to cancel the bid in part or full without assigning any
reason and liability on the buyer. On such cancellation the decision of the DG, IC
MR will be binding and final on the subject.

6. Inspections and Tests: ICMR-NIN or its representative shall have the right to i
nspect and/or to test the Goods to confirm their conformity to the Contract spec
ifications. Further, The Supplier may have an independent quality test conducte
d and the cost of such tests will be borne by the Supplier. b. Inspection of goods
shall be carried out by representative of ICMR-NIN and they will issue an accept
ance certificate.

7. Packing: (a) The Supplier shall provide such packing of the Goods as is requir
ed to prevent their damage or deterioration during transit to their final destinati
on, as indicated in the Contract. The packing shall be sufficient to withstand, wit
hout limitation, rough handling during transit and exposure to extreme tempera
tures, salt, and precipitation during transit and open storage. Packing case size
and weights shall take into consideration, where appropriate, the remoteness of
the Goods, final destination and the absence of heavy handling facilities at all p
oints in transit
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(b) The packing, marking, and documentation within and outside t he packages
shall comply strictly with such special requirements as shall be expressly provid
ed for in the Contract, including additional requirements strictly as per Technica
| Specifications, and in any subsequent instructions ordered by the Procurement
agency.

(c) Packing and Marking shall be strictly as per Technical Specifications and will
be inspected in terms of provisions of specifications before clearing for dispatch

8. Payment: 100% payment shall be made after receipt of complete goods/Equi
pment in good condition, acceptance and successful installation of goods/Equip
ment and subject to submission of Performance Bank Guarantee. This payment
is subject to recoveries, if any, either on account of statutory deduction/ taxes/
Liguidated Damages, if any and non-rectification of defects/ deficiencies not att
ended by the Supplier or otherwise. The firm is required to submit the following
documents to for payment:

(a) Copy of Purchase Order;

(b) Copy of Extension Order (if any);

(c) Invoice in original showing contract number, goods description, quantity, uni
t price and total amount;

(d) Installation Report in original duly signed and sealed by the authorized offic
er of the consignee;

(e) Acknowledgement of Receipt of Goods issued by the consignee Institute/ Ce
ntre;

(f) Performance Bank Guarantee

Payment of the equipment's will be made from the below projects

10. DBT funded project "A National Mission Mode .... quality in rice; PI: Dr. R Ananthan". (
Qty-1 No)
11. ICMR funded project "Study on the nutritional .... cooked millets; PI: Dr. R Ananthan" (
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Qty- 1 No)

9. Settlement of Disputes: (a) If any dispute or difference of any kind whatsoeve
r shall arise between the Procurement agency and the Supplier in connection wi
th or arising out of the Contract, the parties shall make every effort to resolve a
micably such dispute or difference by mutual consultation.

(b) If, after thirty (30) days, the parties have failed to resolve their dispute or dif
ference by such mutual consultation, then either the Procurement agency or the
Supplier may give notice to the other party of its intention to commence arbitra
tion, as hereinafter provided, as to the matter in dispute, and no arbitration in r
espect of this matter may be commenced unless such notice is given.

(c) Any dispute or difference in respect of which a notice of intention to comme
nce arbitration has been given in accordance with this Clause shall be finally set
tled by arbitration. Arbitration may be commenced prior to or after delivery of t
he Goods under the Contract. In the case of a dispute or difference arising betw
een the Purchaser/Consignee and a domestic Supplier relating to any matter ari
sing out of or connected with the contract, such dispute or difference shall be re
ferred to the sole arbitrator appointed by Director, ICMR-NIN, Hyderabad.

(d) Arbitration proceedings shall be conducted in accordance with the rules of p
rocedure which are as follows.

(i) The venue of Arbitration shall be the place from where the contract is issued
and the language of the arbitration proceedings and that of all councils and com
munications between the parties shall be English.

(i) The decision of the majority of arbitrators shall be final and binding upon par
ties.

(iii) Settlement of disputes through pre-institution mediation and settlement in
accordance with the commercial courts, commercial division and commercial ap
pellate division of High Courts (Amendment) Act 2018, No. 28 of 2018 Chapter Il
IA.

(e) Settlement of Disputes: Notwithstanding any reference to arbitration herein,
a. the parties shall continue to perform their respective obligations under the C
ontract unless they otherwise agree; and The Procurement agency shall pay the
Supplier any monies due to the Supplier.
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10. Consignee & payment Authority details (Place of Delivery, Installation, Com
missioning) - ICMR-NIN, Hyderabad

11. Insurance: Unless otherwise instructed, the supplier shall make arrangemen
ts for insuring the goods against loss or damage incidental to manufacture or ac
quisition, transportation, storage and delivery in the following manner:

(a) In case of supply of goods on Consignee site basis, the supplier shall be resp
onsible till the entire stores contracted for arrival in good condition at destinatio
n. The transit risk in this respect shall be covered by the Supplier by getting the
stores duly insured. The insurance cover shall be obtained by the Supplier and s
hould be valid till 3 months after the receipt of goods by the Consignee.

(b) If the Equipment is not commissioned and handed over to the consignee wit
hin 3 months, the insurance will be got extended by the supplier at their cost till
the successful installation, testing, commissioning and handing over of the good
s to the consignee. In case the delay in the installation and commissioning is du
e to handing over of the site to the supplier by the consignee, such extensions o
f the insurance will still be done by the supplier, but the insurance extension ch
arges at actual will be reimbursed.

(c) Insurance would be borne by the Supplier. Insurance Certificate for 110% of
the value to be insured in favour of Indian Council of Medical Research, covering
all risks basis for the goods from supplier/ manufacturer warehouse to consigne
e warehouse.

12. If the supplier fails to deliver any or all of the goods or fails to perform the se
rvices within the time frame(s) incorporated in the contract, the purchaser/consi
gnee shall, without prejudice to other rights and remedies available to the purc
haser/consignee under the contract, deduct from the contract price, as liquidity

damages, calculated individually on each delayed performance of the contract i
ncluding delivery, installation, non-submission of documents, etc. a sum equival
ent to 0.5% per week of delay or part thereof until actual delivery or performan
ce subject to a maximum of 10% of the contract price. Once the maximum is re
ached purchaser may consider termination of the contract. Since the Liquidated
damages are in virtue of non-performance of services, it will attract GST or any

other applicable taxes which in turn shall be deducted from the Supplier.

13. GST will be applicable as per the latest Gol notification.
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12.

13.

14.

15.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

14. Delivery of Equipment means Supply, Installation, Testing and Commissioni
ng of Equipment.

15. Following categories of Sellers are exempted from Years of Experience and
Turnover:

(a) Micro and Small Enterprises who are manufacturer of the Primary Product Ca
tegory and give specific confirmation to this effect at the time of bid submission
and whose credentials are validated online through Udyam Registration/ Udyog

Aadhaar (as validated by Government from time to time) and through uploaded

supporting documents.

(b) Start-ups as recognized by Department of Industrial Policy and Promotion (D
IPP).

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 50% of the contracted A quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of
bunch bids, the primary product having highest value should meet this criterion.
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1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© 0N vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Annual Maintenance Charges

1.AMC charges to be indicated as percentage of cost of Product/Equipment quoted for each year after the
warranty period.

2. GST shall be included in the AMC Charges quoted.

3. The AMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA
decrement rules shall be applicable on total price inclusive of AMC charges.

3.1 Buyer shall indicate number of years of warranty by selecting option of 1- 10 Years available in the field
depending on warranty parameter applicable in category parameters for the equipment. The Seller while
participating in Bid/RA will get fields to indicate AMC charges as percentage depending on number of years of
AMC selected by Buyer. The following shall be applicable If 5 year AMC selected.

3.1.1 AMC charges for first year after warranty period - Percentage to be indicated- Al.
3.1.2 AMC charges for second year after warranty period - Percentage to be indicated A2.
3.1.3 AMC charges for third year after warranty period - Percentage to be indicated A3.
3.1.4 AMC charges for fourth year after warranty period - Percentage to be indicated A4.
3.1.5 AMC charges for 5th year after warranty period - Percentage to be indicated A5.

3.2 The calculation of AMC Charges shall take in to account of number of years of warranty and duration of AMC
as specified while creating bid.

3.3 AMC charges to be indicated for each subsequent year should be same or higher than preceding year.
3.4 The AMC charges shall be offered within range of 3 to 10% of cost of equipment.
4.Since AMC charges are to be paid only later for each year during AMC period , applicable performance

guarantee amount after placement of contract shall be based on the cost of product/equipment and not on basis
of cost of equipment along with AMC Charges.
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5. Performance bank guarantee applicable for AMC is to be submitted at start of the AMC and shall be applicable
as 2.5% on the total contract value including AMC Charges The PBG submitted after award of contract shall be
released only after new PBG for the AMC period is submitted and accepted by buyer/consignee after due
verification. Bank guarantee for AMC is to remain valid till completion of AMC period plus one year .The bank
guarantee for AMC shall be submitted to buyer directly.

6. In case of splitting of quantity product/equipment cost and AMC charges offered by L-1 in the evaluated cost
shall be matched by higher quoting eligible bidders on one to one basis .The equipment cost shall be matched
and AMC charges shall be matched year to year.

7. The AMC Contract shall be an offline contract to be handled by buyer. The payment of AMC will be made on
AMC frequency (as indicated above) basis after satisfactory completion of said period, duly certified by end user
and scope of AMC will be as per para 1 above.

This Bid is also governed by the General Terms and Conditions/ Ig 9= arareg eaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS A aTd T F X T Wg
W iy & TE9 F AT F Y qH AT WS WA Al ST 7 prs o = 3@ [Afae F s g & faw it oy o
9 a8 95 & aren et WREd F orw oligd @Ifes #F A9 od AT S B sHA AHqurela wenr gem AR e o
T BYOT RFT ST T SEH AU o B T HIIT Bl dehrel AT I AR Plefed & AT AT BN Plefell PRars
P T G|

---Thank You/4=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230626
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