
Bid Details/ बडबड  ववरणववरण

Bid End Date/Time/ बडबड  बंदबंद  होनेहोने  कक   तार खतार ख//समयसमय 19-06-2023 18:00:00

Bid Opening Date/Time/ बडबड  खुलनेखुलने  कक
तार खतार ख//समयसमय 19-06-2023 18:30:00

Bid Offer Validity (From End Date)/ बडबड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  कक   तार खतार ख  सेसे)) 155 (Days)

Ministry/State Name/मं ालयमं ालय//रा यरा य  काका  नामनाम Ministry Of Health And Family Welfare

Department Name/ वभागवभाग  काका  नामनाम Department Of Health Research

Organisation Name/संगठनसंगठन  काका  नामनाम Indian Council Of Medical Research (icmr)

Office Name/कायालयकायालय  काका  नामनाम Indian Council Of Medical Research

Item Category/मदमद  केटेगरकेटेगर
Canteen Service - Employee Welfare Model - Vegetarian;
Breakfast, Lunch, Dinner, Snacks, Beverages; Inside
Building Premises (exclusive for employees/ patients/ in
house personnel)

Contract Period/अनुबंधअनुबंध  अविधअविध  1 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/ बडरबडर  काका  यूनतमयूनतम  औसतऔसत
वा षकवा षक  टनओवरटनओवर (3  (3 वषवष   काका))

12 Lakh (s)

Years of Past Experience Required for
same/similar service/उ ह ंउ ह ं//समानसमान  सेवाओंसेवाओं  केके  िलएिलए
अपे तअपे त  वगतवगत  अनुभवअनुभव  केके  वषवष

3 Year (s)

Past Experience of Similar Services
required/इसीइसी  तरहतरह  कक   सेवाओंसेवाओं  काका  पछलापछला  आव यकआव यक
अनुभवअनुभव  हैहै

Yes

MSE Exemption for Years Of
Experience/अनुभवअनुभव  केके  वषवष   सेसे  एमएसईएमएसई  छूटछूट//  and
Turnover//टनओवरटनओवर  केके  िलएिलए  एमएसईएमएसई  कोको  छूटछूट  ाा   हैहै

Yes

Startup Exemption for Years Of
Experience/अनुभवअनुभव  केके  वषवष   सेसे  टाटअपटाटअप  छूटछूट//  and
Turnover/ / टनओवरटनओवर  केके  िलएिलए  टाटअपटाटअप  कोको  छूटछूट  ाा   हैहै

Yes

 

Bid Number/बोली मांक ( बड सं या):
GEM/2023/B/3423776

Dated/ दनांक : 29-05-2023

Bid Document/  बडबड  द तावेज़द तावेज़
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Document required from seller/ व े ताव े ता  सेसे  मांगेमांगे
गएगए  द तावेज़द तावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/ बडबड  सेसे  रवसरवस  नीलामीनीलामी  स यस य  कयाकया No

Type of Bid/ बडबड  काका  कारकार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीकतकनीक   मू यांकनमू यांकन  केके
दौरानदौरान  तकनीकतकनीक   प ीकरणप ीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

2 Days

Estimated Bid Value/अनुमािनतअनुमािनत  बडबड  मू यमू य 3885000

Evaluation Method/मू यांकनमू यांकन  प ितप ित Total value wise evaluation

Financial Document Indicating Price
Breakup Required/मू यमू य  दशानेदशाने  वालावाला  व ीयव ीय  द तावेजद तावेज
ेकअपेकअप  आव यकआव यक  हैहै

Yes

Bid Details/ बडबड  ववरणववरण

EMD Detail/ईएमडईएमड   ववरणववरण

Required/आव यकता No

ePBG Detail/ईपीबीजीईपीबीजी  ववरणववरण

Advisory Bank/एडवाइजर  बक State Bank of India

ePBG Percentage(%)/ईपीबीजी ितशत (%) 10.00

Duration of ePBG required (Months)/ईपीबीजी क
अपे त अविध (मह ने). 14

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड  और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथ  के प  म होनी चा हए। 

Beneficiary/लाभाथलाभाथ   : 
Director General, ICMR
Indian Council Of Medical Research, Department of Health Research, Indian Council of Medical Research (ICMR),
Ministry of Health and Family Welfare
(Director General, Icmr)

Splitting/ वभाजनवभाजन

Bid splitting not applied/बोली वभाजन लागू नह ं कया गया.
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MII Compliance/एमआईआईएमआईआई  अनुपालनअनुपालन

MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसईएमएसई  खर दखर द  वर यतावर यता

MSE Purchase Preference/एमएसई खर द वर यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year. 
5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
7. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer. 

Excel Upload Required/ए सेलए सेल  मम  अपलोडअपलोड  कएकए  जानेजाने  कक   आव यकताआव यकता  :

Price Bid format - 1683612368.xlsx

Additional Qualification/Data Required/अित रअित र   यो यतायो यता / /आव यकआव यक  डेटाडेटा
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Geographic Presence In States:Delhi, NCR

Menu Items:1683612504.pdf

Scope of Work:1683612522.pdf

Specifications of Food Consumables (Brand, specific mandi, supplier store, Vegetables, Cooking
Essentials, Packaged foods, food ingredients, etc):1683613015.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

08-06-2023 11:00:00

Meeting will be conducted through hybrid mode. Meeting link will be publish
on GeM and ICMR website (https://main.icmr.nic.in/tenders).

The bidders who are interested to participate in the pre-bid meeting are
requested to send an e-mail request for the same with their details to
cpcicmr@gmail.com along with their queries, if any, on or before 07.06.2023,
11:00 AM.

Canteen Service - Employee Welfare Model - Vegetarian; Breakfast, Lunch, Dinner,
Snacks, Beverages; Inside Building Premises (exclusive For Employees/ Patients/ In
House Personnel) ( 400 )

Technical Specifications/तकनीकतकनीक   विश याँविश याँ  

Specification Values

Core

Type of Diet Vegetarian

Type of Meal Breakfast , Lunch , Dinner , Snacks , Beverages

Type of Canteen Space Inside Building Premises (exclusive for employees/ patients/ in
house personnel)

Electricity Charges To be provided by Buyer

Cooking Gas Charges To be provided by Service Provider

Water Charges To be provided by Buyer

Basic Furniture To be provided by Buyer

Canteen’s Operational Days in a week 5 days a week

Cooking Equipments To be provided by Buyer

Essential Crockery To be provided by Buyer

Canteen Staff To be provided by Service Provider

Distribution/ Serving Style From single point – (canteen establishment)

Uniform for Canteen Staff To be provided by Service Provider

Addon(s)/एडऑनएडऑन

Display Shelf No

Smart Vending Machines Yes

Total Manpower Cost – Based on
Minimum Wages Yes
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Additional Details/अित रअित र   ववरणववरण

Canteen Start Time 0800

Canteen End Time 1900

Specification Values

Additional Specification Documents/अित रअित र   विशविश   द तावेज़द तावेज़

Consignees/Reporting Officer/परे षतीपरे षती// रपो टगरपो टग  अिधकारअिधकार   

S.No./ ..
सं.सं.

Consignee
Reporting/Officer/

परे षतीपरे षती// रपो टगरपो टग
अिधकारअिधकार

Address/पतापता

Total No of
Employees/
Individuals/
Footfall to
be served
per day

Additional
Requirement/अित रअित र

आव यकताआव यकता

1 Aneesh Vyas
110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

400

Number of Smart
Vending Machines :
2
Total Canteen
Space (in Sqft) :
3200
Duration in Months
: 12
Working Days in a
Month : 26

Buyer Added Bid Specific Terms and Conditions/ े ताे ता  ाराारा  जोड़जोड़   गईगई  बडबड  कक   वशेषवशेष  शतशत

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

3. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

4. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the

5 / 10



state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director General, ICMR
payable at
Delhi
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director General, ICMR
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

8. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Personal Supervision
 
It will be the Contractor's responsibility to ensure that the obligations under the terms of this agreement 
are duly performed and observed and a competent and qualified person shall be appointed as Manager w
hose name should be informed to ICMR and who shall remain in person on the campus to manage and su
pervise the catering services properly.
 
If the performance of the bidder is/ has been found to be unsatisfactory for any reasons, whatsoever, in 
any organization including ICMR, then ICMR reserves the right to reject the bids submitted by such bidde
rs.

 
The bidder should be based at New Delhi or have a representative establishment at New Delhi.
 
2. Standard of Catering
 
(a) A high standard of catering shall be maintained at all times with due regard to quantity, quality and p
urity of foodstuffs. High standard of cleanliness in preparation and handling of food items, cooked and cut 
food servings should be maintained. The workmen handling the cooking and cutting directly should maint
ain a high level of personal hygiene and cleanliness. Courtesy should be observed while servicing the gue
sts, guest faculty, participants and staff members.
 
(b) The standard of cleanliness of kitchen utensils, crockery, glassware, cutlery; linen etc. shall be of very 
high order and any laxity in this regard will attract severe penalties of the amount to be determined by I
CMR. The Contractor shall be bound by the decision of ICMR.
 
(c) The Caterer should ensure that the entire catering premises are kept hygienic and clean. A thorough 
master cleaning ought to take place every weekend for all equipments, fixtures, utensils by removing the
grime, grease, stains, oil etc. wiped well by clean cloth and dried.
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3. Complaints and improvements
 
The Contractor shall carry out such improvements as may be necessary for ensuring satisfactory service 
and shall take due notice of complaints made by the participants, guest faculty and staff either directly to
him or through its Manager.
 
4. Meeting and the day following the end of Meeting

 
On the day previous to the day of commencement of a Meeting and on the day following the last day of M
eeting even though such days, fall within the period of the gap intervening between two Meetings, Contra
ctor shall at the prior instruction from ICMR, keep the canteen open and arrange for catering service to su
ch of the participants as are expected to be present in the meeting on such days and for such items as pa
rtaken of by them and the charges shall be calculated at the rates specified for each of the item as per co
ntract.
 
5. Crockery, Cutlery and Cooking utensils etc.
 
(a) The Contractor shall be provided with crockery, cutlery, table linen & frills, cooking utensils and other 
articles that are necessary and required for providing catering services. The Contractor shall at all times k
eep and maintain all the articles in a clean, neat, hygienic and tidy order and condition. The Contractor sh
all maintain inventory of the stock of items given to him. An inventory statement giving clearly the break-
up of the stock including usable items, unusable items due to normal wear and tear and breakage / missin
g, if any, should be submitted to ICMR by 10th of every month, which shall be checked by the authorized 
official of ICMR.

 
(b) The breakage should be kept to a reasonable level. If any breakage takes place on account of neglige
nce or mishandling of the equipment, utensils, crockery and cutlery, the Contractor shall have to bear the
entire cost in respect of such breakage. Similarly, the cost of any items, missing shall be recovered from t
he Contractor in full. If breakage takes place on account of normal and regular usage, 25% of th
e original cost of the items shall be recovered from the Contractor.

6. The firm may also supply those eatable items which are not under the contract in case of any demand. T
he cost of such items should not be fixed more than MRP rates.

7. The firm shall be responsible for all damages or losses of ICMR property and will be liable to make good 
any such loss or damage excepting those due to reasonable use or wear and tear or such as caused by nat
ural calamity.

8. The Firm will deploy adequate manpower for work during late hours and on Saturdays/ Sundays, includi
ng other holidays, according to the requirement of ICMR.

9. The Firm shall ensure proper discipline among its workers and further ensure that they do not indulge in
any unlawful activity

10. Employment of child labour is strictly prohibited under the law. Therefore, the Firm will not employ any
child (less than 18 years).

11. The Firm shall be personally responsible for conduct and behaviour of its staff. If it is found that the co
nduct or performance of any person employed by the Firm is unsatisfactory, the Firm shall have to remove
the concerned person and engage a new person within 48 hours of intimation by ICMR. The decision of the
ICMR in this regard shall be final and binding on the Firm.

12. The Ministry reserves the right to appoint officers/ officials to inspect the quality of raw material, food a
nd other items prepared and sold in the canteen. Any defect(s) pointed out by such officers/officials during
their visits shall be properly attended to by the Firm.

13. The Firm shall install its electronic fly - kill / insect repellent equipment, emergency lighting / gas and f
uel supply at its own cost;

14. Storing/ supply/ sale and consumption of drugs, alcoholic drinks, cigarettes or any other items of intoxi
cation are strictly prohibited in the ICMR campus, including Canteen. Any breach of such restrictions by the
Canteen Firm will attract deterrent action against the Firm as per statutory norms.

15. The contract will initially be valid for 1 year to be extended further up to 3 months on same terms and 
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conditions based on satisfactory performance.

16. The agency should not have been blacklisted by any Central / State Govt Organization / PSU / Public Li
sted Company. An affidavit on Rs. 100/- non judicial stamp paper in this regard notarized after the date of 
tender publication shall be furnished by the applicant.

17. There shall be no provision of EMD, only Bid Security Declaration shall be submitted with bid by the ser
vice provider. The bid security declaration shall be strictly in following format:

 

“Whereas, I/We ……………… (Name of Agency)………… has submitted bids for …………(Name of work)……..
I/We hereby submit following declaration in liew of submitting EMD. (1) If after the opening of bid, I/We wit
hdraw or modify my/our bid during the period of validity of bid (Including the extended validity of bid) speci
fied in the bid documents. OR(2) If, after the award of work, I/We fail to sign the contract or to submit the P
erformance Guarantee before the dead line defined in the bid documents. I/We shall be suspended for one 
year and shall not be eligible to bid for ICMR tenders from date of issue of suspension order.

                                                                                 (Signature of Bidder) 

18. PAYMENT TERMS

(a) The payment to the firm for canteen service for official meeting Breakfast/ Snacks/ Beverages/ Lunch/ 
High Tea/ Dinner would be paid on monthly basis on the basis of verification of bills and satisfactory perfor
mance of the firm during the respective meeting (b) All the penalties/ fine/ interest (if applicable) shall be s
ettled before making the payments. Service Provider shall not have any objection on the same. (c) Paymen
t shall be made through bank transfer only, in no circumstance cash/ cheque payment shall be made.

19. Medical fitness: The mess staff including cooks and serving member have to be medically reviewed. Th
e fitness certificate should be obtained from a registered medical practitioner before employment of cateri
ng staff, failing which suitable action may be initiated.

20. Wearing of mask, cotton clothes, kitchen aprons, cotton gloves, headgear and a separate pair of slippe
rs (for kitchen use only) provided by the contractor/agency should be adhered to whilst preparing the food
. The contractor/agency is required to maintain cleanliness and personal hygiene, wearing gloves & head g
ear during service.

21. The Agency shall abide by all laws of the land including Labour laws, Company Act, tax deduction liabili
ties (GST, Labour Cess etc), Welfare measures of its workers (EPF, ESI, EDLI, Bonus etc) and all other oblig
ations that enjoin in such cases and are not essentially enumerated and defined herein, through any such 
onus shall be the exclusive responsibility of the Agency, and it shall not involve the Council in any way wh
at-so-ever. In no case, the wages per person per month should be less than Standard Minimum Wages as f
ixed by the Labour Department from time to time (inclusive of all statutory levies and taxes).

22. GST will be applicable as per the latest GoI notification.

23. Catering services will also be required as and when the meeting/ workshop will be arranged outside th
e office premises.

24. Bidder full filling minimum requirement/ criteria mentioned above will be further assessed and given m
arks based on the following:

 

S N
o

Criteria (Documentary  evidence to be submitted for each criteri
a)

Score

(a) Valid Certification 10

FSSAI 05

ISO 22000 05

FSSAI and ISO 22000 10

8 / 10



(b) Total years of experience (as on the date of publish
of tender) in the field of providing similar type of servic
es to any Central/ State Govt/ Autonomous Organizatio
ns/ PSU

25

3 – 5 years 15

6 – 10 years 20

More than 10 years 25

(c) Performance certificates from Central/ State Gov
t/ Autonomous Organizations/ PSU for providing 
similar type of services

15
05 marks for

each contract 
up to maximu

m of 3 contract
s

(d) Average annual turnover in previous three finan
cial years

25

Rs. 60 Lakh – Rs. 1.00 Cr 15

Rs. 1.00 Cr – Rs. 1.50 Cr 20

> Rs. 1.50 Cr 25

(e) Total number of employees  (verified by PF and ESI 
documents) engaged by the service provider

25

Employees less than 10 20

Employees equal or above 10 25
 
· Micro & Small Enterprises who are Service Provider of the Primary Service Category and whose credential
s are validated online through Udyam Registration/ Udyog Aadhaar and Start-ups as recognized by Depart
ment of Industrial Policy and Promotion (DIPP), shall be given full score in the criteria of Total years of expe
rience, Performance certificates and Average annual turnover.  

· Bidders will be assigned a score out of a maximum of 100 Marks.

·Only the bidders, who score at least 70 out of 100 marks based on above criteria, will be eligible to qualify
for the financial bid evaluation.  
 

 

 

.

Disclaimer/अ वीकरणअ वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
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on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/सामा य िनयम और शत, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा य िनयम और शत is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क  सामा य शत  के खंड 26 के संदभ म भारत के साथ भूिम सीमा साझा करने वाले देश के बडर से खर द
पर ितबंध के संबंध म भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी बडर इस िन वदा म बड देने के िलए तभी पा  होगा
जब वह बड देने वाला स म ािधकार  के पास पंजीकृत हो। बड म भाग लेते समय बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा कए जाने व इसका अनुपालन न करने पर अनुबंध को त काल समा  करने और कानून के अनुसार आगे क  कानूनी कारवाई
का आधार होगा।

---Thank You/ध यवादध यवाद---
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