GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

Bid Number/gyel waies (Rs geam):
GEM/2023/B/3296489
Dated/fzeier : 31-03-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

21-04-2023 21:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

21-04-2023 21:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

155 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health Research

Organisation Name/@316d & =1

Indian Council Of Medical Research (icmr)

Office Name/&atera & aTH

Indian Council Of Medical Research

Total Quantity/pe ar=r

12

Item Category/Hg $Heany

Development of new website Preferably Open source,
Additional cost per page , Renovation or migration , AMC ,
GIGW compliance validation or testing

BOQ Title/d3ia~y M

Development Migration Renovation of website to make it
Responsive and GIGW Complaint

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
afS TA3R (3 auf &)

81 Lakh (s)

Years of Past Experience Required for
same/similar service/>&l/8a Aar3it & fow

&g Rera sgHa & af

3 Year (s)

MSE Exemption for Years Of Experience/auf

& HgHa & fov TaTEs H ge wd & and
Turnover/TH3IR & fav TATHS & T Urd &

Yes

Startup Exemption for Years Of Experience/

auf & 39rd & fov Terésu & ge wd ¥ and
Turnover/ TH3R & fAT TIEIT H e WH &

Yes

Document required from seller/fahar & &
T EAAST

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Past Performance/fa9d ues=

50 %

Bid to RA enabled/ff5 & Ra¥ N afsar frar

No

Type of Bid/RQ3 & gaHR

Two Packet Bid

Primary product category

Development of new website Preferably Open source

Time allowed for Technical Clarifications

during technical evaluation/d&if 3eAid & |2 pays
aNIaT cepelidh! TUEIAIOT ¥ A THI
Estimated Bid Value/3igaiad s e 27000000

Evaluation Method/fsida ugfa

Total value wise evaluation

EMD Detail/3uas faaor

Required/3magedr

No

ePBG Detail/Sfiish faeor

Advisory Bank/usarsert @

State Bank of India

IOTETT 3 (FEN).

ePBG Percentage(%)/sdiisl ufaerd (%) 3.00
Duration of ePBG required (Months)/sdids &Y 14

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3wadl 3R urea

STATAT TR, STl Te I Bl &, et & gay # gt arfew|

Beneficiary/arandf :
Director General, ICMR

Indian Council Of Medical Research, Department of Health Research, Indian Council of Medical Research (ICMR),

Ministry of Health and Family Welfare
(Director General, Icmr)

Splitting/fasrsa

Bid splitting not applied/atel TSI o9 ¢ fopam I,

MII Purchase Preference/ta3N$3ms @lig adadr

MII Purchase Preference/Tai3is3ns @l adraar

Yes

MSE Purchase Preference/tsings @lig a¥iddr
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MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .In case
Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
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in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Pre Bid Detail(s)

Pre-Bid Date and Time

Pre-Bid Venue

10-04-2023 11:00:00

Meeting will conducted through VC. Link will be publish on GeM and ICMR
website.

Development Of New Website Preferably Open Source

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & i Mqfdadt & 0 3 3Rkl od R F AT 3maas)

Brand Type/siis & UemT Unbranded
Technical Specifications/daih fafAEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No.ss. || Reporting/Officer/ . Delivery Days/Bchall &
g R/ AT Address/adr Quantity/arar Ry
A
110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
1 Aneesh Vyas RAMALINGASWAMI BHAWAN, || 112
ANSARI NAGAR, NEW DELHI

Development Of New Website Preferably Open Source

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: o 1 3R Aot 2 F Tria 3ngfdedt & Fa 37 3Ear wd HA & AT 3maas)

Brand Type/sis & YT

Unbranded

Technical Specifications/da=lid RAfRAPAr
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/3/22/specification_2023-03-22-16-52-49_7fa105cecec4e2826db8f7b5ef66e5e6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/3/22/boq_item_sample_file-fnl_2022-09-19-15-53-19_ce035b_2023-03-22-16-52-49_a090f7556d7e4dad789eca0f55d194d5.csv

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/Arar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Rcliadl &
6 gyt Raifsar Address/adr Quantity/arar g
3R

110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
1 Aneesh Vyas RAMALINGASWAMI BHAWAN, || 112

ANSARI NAGAR, NEW DELHI

Additional Cost Per Page

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/Haer: Aoft 1 3R Aol 2 & Tl ngfdadt & 0 3 3l od i F AT 3maas)

Brand Type/si &l Ja Unbranded

Technical Specifications/da=lid RAfRAPAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rct/Rualféar 3@ and/ aar Quantity/arar
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/3/22/specification_2023-03-22-16-52-49_7fa105cecec4e2826db8f7b5ef66e5e6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/3/22/boq_item_sample_file-fnl_2022-09-19-15-53-19_ce035b_2023-03-22-16-52-49_a090f7556d7e4dad789eca0f55d194d5.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/3/22/specification_2023-03-22-16-52-49_7fa105cecec4e2826db8f7b5ef66e5e6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/3/22/boq_item_sample_file-fnl_2022-09-19-15-53-19_ce035b_2023-03-22-16-52-49_a090f7556d7e4dad789eca0f55d194d5.csv

Consignee

RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/Arar fem
31
110029,INDIAN COUNCIL OF
1 Aneesh Vyas MEDICAL RESEARCH V. 1 7

Development Of New Website Preferably Open Source

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & i Mqfdadt & 0 3 3Rkl od R F AT 3maas)

Brand Type/siis & UemT Unbranded
Technical Specifications/daih fafAEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No.ss. || Reporting/Officer/ . Delivery Days/Bchall &
g R/ AT Address/adr Quantity/arar Ry
A
110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
1 Aneesh Vyas RAMALINGASWAMI BHAWAN, || 112
ANSARI NAGAR, NEW DELHI

Development Of New Website Preferably Open Source

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: o 1 3R Aot 2 F Tria 3ngfdedt & Fa 37 3Ear wd HA & AT 3maas)

Brand Type/sis & YT

Unbranded

Technical Specifications/da=lid RAfRAPAr
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/3/22/specification_2023-03-22-16-52-49_7fa105cecec4e2826db8f7b5ef66e5e6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/3/22/boq_item_sample_file-fnl_2022-09-19-15-53-19_ce035b_2023-03-22-16-52-49_a090f7556d7e4dad789eca0f55d194d5.csv

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/Arar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Rcliadl &
6 gyt Raifsar Address/adr Quantity/arar g
3R

110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
1 Aneesh Vyas RAMALINGASWAMI BHAWAN, || 112

ANSARI NAGAR, NEW DELHI

Additional Cost Per Page

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/Haer: Aoft 1 3R Aol 2 & Tl ngfdadt & 0 3 3l od i F AT 3maas)

Brand Type/si &l Ja Unbranded

Technical Specifications/da=lid RAfRAPAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rct/Rualféar 3@ and/ aar Quantity/arar
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/3/22/specification_2023-03-22-16-52-49_7fa105cecec4e2826db8f7b5ef66e5e6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/3/22/boq_item_sample_file-fnl_2022-09-19-15-53-19_ce035b_2023-03-22-16-52-49_a090f7556d7e4dad789eca0f55d194d5.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/3/22/specification_2023-03-22-16-52-49_7fa105cecec4e2826db8f7b5ef66e5e6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/3/22/boq_item_sample_file-fnl_2022-09-19-15-53-19_ce035b_2023-03-22-16-52-49_a090f7556d7e4dad789eca0f55d194d5.csv

Consignee

RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/Arar fem
31
110029,INDIAN COUNCIL OF
1 Aneesh Vyas MEDICAL RESEARCH V. 1 7

Renovation Or Migration

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & i Mqfdadt & 0 3 3Rkl od R F AT 3maas)

Brand Type/siis & UemT Unbranded
Technical Specifications/daih fafAEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No.ss. || Reporting/Officer/ . Delivery Days/Bchall &
g R/ AT Address/adr Quantity/arar g
A
110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
1 Aneesh Vyas RAMALINGASWAMI BHAWAN, || 84
ANSARI NAGAR, NEW DELHI

Renovation Or Migration

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: o 1 3R Aot 2 F Tria 3ngfdedt & Fa 37 3Ear wd HA & AT 3maas)

Brand Type/sis & YT

Unbranded

Technical Specifications/da=lid RAfRAPAr
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/3/22/specification_2023-03-22-16-52-49_7fa105cecec4e2826db8f7b5ef66e5e6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/3/22/boq_item_sample_file-fnl_2022-09-19-15-53-19_ce035b_2023-03-22-16-52-49_a090f7556d7e4dad789eca0f55d194d5.csv

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/Arar

Consignee
S.No.ss. || Reporting/Officer/ . Delivery Days/Bchall &
g R/ AT Address/adr Quantity/dr=T g
IAHH
110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
1 Aneesh Vyas RAMALINGASWAMI BHAWAN, || 84
ANSARI NAGAR, NEW DELHI

Renovation Or Migration

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/Haer: Aoft 1 3R Aol 2 & Tl ngfdadt & 0 3 3l od i F AT 3maas)

Brand Type/si &l Ja Unbranded

Technical Specifications/da=lid RAfRAPAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rct/Rualféar 3@ and/ aar Quantity/arar
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/3/22/specification_2023-03-22-16-52-49_7fa105cecec4e2826db8f7b5ef66e5e6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/3/22/boq_item_sample_file-fnl_2022-09-19-15-53-19_ce035b_2023-03-22-16-52-49_a090f7556d7e4dad789eca0f55d194d5.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/3/22/specification_2023-03-22-16-52-49_7fa105cecec4e2826db8f7b5ef66e5e6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/3/22/boq_item_sample_file-fnl_2022-09-19-15-53-19_ce035b_2023-03-22-16-52-49_a090f7556d7e4dad789eca0f55d194d5.csv

Consignee

RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/Arar fem
31
110029,INDIAN COUNCIL OF
1 Aneesh Vyas MEDICAL RESEARCH V. 1 84

Renovation Or Migration

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & i Mqfdadt & 0 3 3Rkl od R F AT 3maas)

Brand Type/siis & UemT Unbranded
Technical Specifications/daih fafAEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No.ss. || Reporting/Officer/ . Delivery Days/Bchall &
g R/ AT Address/adr Quantity/dr=T g
31T

110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.

1 Aneesh Vyas RAMALINGASWAMI BHAWAN, || 84
ANSARI NAGAR, NEW DELHI

AMC

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mazr: Aol 1 3R Aol 2 & wari amgfdeat

F T 3 & UrH A F AT 31aTF)

Brand Type/sis & YT

Unbranded

Technical Specifications/da=lid RAfRAPAr
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/3/22/specification_2023-03-22-16-52-49_7fa105cecec4e2826db8f7b5ef66e5e6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/3/22/boq_item_sample_file-fnl_2022-09-19-15-53-19_ce035b_2023-03-22-16-52-49_a090f7556d7e4dad789eca0f55d194d5.csv

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/Arar

Consignee
S.No.ss. || Reporting/Officer/ . Delivery Days/Bchall &
g R/ AT Address/adr Quantity/dr=T g
IAHH
110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
1 Aneesh Vyas RAMALINGASWAMI BHAWAN, || 15
ANSARI NAGAR, NEW DELHI

GIGW Compliance Validation Or Testing

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: o 1 3R Aot 2 & iy 3ngfdadt & T 3F 3Ear wd HA & AT 3maas)

Brand Type/si &l Ja Unbranded

Technical Specifications/da=lid RAfRAPAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rct/Rualféar 3@ and/ aar Quantity/arar
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/3/22/specification_2023-03-22-16-52-49_7fa105cecec4e2826db8f7b5ef66e5e6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/3/22/boq_item_sample_file-fnl_2022-09-19-15-53-19_ce035b_2023-03-22-16-52-49_a090f7556d7e4dad789eca0f55d194d5.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/3/22/specification_2023-03-22-16-52-49_7fa105cecec4e2826db8f7b5ef66e5e6.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/3/22/boq_item_sample_file-fnl_2022-09-19-15-53-19_ce035b_2023-03-22-16-52-49_a090f7556d7e4dad789eca0f55d194d5.csv

Consignee

S.No./h. || Reporting/Officer/ .
; " R/ Raféar Address/adr Quantity/aAmr Delivery Dﬁ?rlsfﬁ?ﬂaﬂa?
K EaE

110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
Aneesh Vyas RAMALINGASWAMI BHAWAN, || 90

ANSARI NAGAR, NEW DELHI

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

Make in india specific authorisation certificate needs to be enclosed.
Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 50% of the contracted A quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally

12/19



liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

8. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

9. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

10. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

11. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

12. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

13. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

14. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director General, ICMR

payable at

Delhi

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

15. Forms of EMD and PBG
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16.

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director General, ICMR

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Technical Bid should contain Service Level Agreement (SLA) as per points given below (from S No (a) to
(h)), duly signed and stamped:

(a) The supplied website should be under one year on site free comprehensive warranty

(b) Bidder guarantees that for the supplied website fault/bugs or downtime should not exceed 1% average,
on a yearly basis for 24x7x365 days operation

(c) The permissible downtime of 1% will further be subject to maximum downtime of 24 hours at a stretch
at any instance. The maximum time to repair (MTTR) to any complaint or downtime of the website, will not
exceed 24 hrs. However, prior exception to the above MTTR/downtime shall be taken from ICMR on case-t
o-case basis.

(d) In case of any hacking, defacing of website, vendor must promptly recover the websites by taking nece
ssary steps immediately.

(e) During the warranty: In case the maximum time to repair supplied software/website or downtime ex
ceeds the above-mentioned duration (24 hrs) then penalty clause at clause 5 (a) below will be enforced. T
he same penalty clause will also be enforced in case the downtime exceeds the permissible total downtime
as stated above at clause 2

(i) Penalty clause for non conformance to above SLA:

ICMR may deduct Rs.300/-(Rupees Three Hundred Only) from the due payments or recovered from
Performance Security as the case may be for every 1 hours of down time at a stretch or in part up to total

down time of 10 hours. Beyond 10 hours of down time, ICMR may deduct Rs.500/-(Rupees Five Hundred O
nly) from the due payments or recovered from Performance Security as the case may be for every 1 hour o
f down time at stretch or in parts.

In any case, if the website is not made operational for 5 days from the time of reporting of fault, the Perfor
mance Security submitted by the Bidder to ICMR shall be invoked. Any payments (payable to Bidder) shall
not be paid too. This will be deemed to be an event of default and ICMR may terminate the contract.

(f) The delay due to force majure conditions, National Holidays, Sundays, Closure of site/non accessible, of
site shall be excluded from the penalty subject to submission of notice/letter/document duly endorsed by ¢
oncerned authorities.
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(g) The Downtime of the equipment starts from the time ICMR complaint is logged in at the bidder address
as provided by the bidder for escalating complaints. Any delay in escalating a complaint shall be excluded
from the availability calculations.

(h) Bidder should provide a satisfactory certificate duly signed and stamped by the user after completion o
f warranty period failing which payment will not be released till then.

2. Documentary/ live proof of at least 5 websites that have been developed previously that are Responsive
and CMS based, and at least 5 websites that are GIGW compliant

3. Firm should be of CMMi level 3 /1SO 9001 certified company.

4. Manpower deployed for the website development should be trained on CMS/GIGW guidelines

5. Bidder should have given clause-by-clause compliance for the technical specifications/ requirements of t
he website in their technical bids.

6. An undertaking that "they have understood the requirement and agree with all the terms & conditions of
the tender. In case their undertaking is not submitted, commercial bid submitted in separate sealed cover
will not be considered.

(Please enclose documentary proof along with the technical bid for above mentioned points from 1 to 4 alo
ng with undertaking as mentioned in point 6)

7. Deliverables

(a) Delivery Period: The Development/ Migration/ Renovation of website at test site/ staging server and ins
tallation / commissioning in production site as per following schedule:

Description of activities Schedule

The development/ Migration/ Renovation/ and security audit
of basic website upto 50 pages

(i) For Development 16 Weeks

(ii) For Migration/ Renovation 12 Weeks

(iii) Security audit 06 weeks

(iv) Deployment on production environment 01 week

(v) Over 50 pages (additional time for addition 20 pages) 01 week per 20 pages

(b) Delivery start date is defined as the date of receipt of PO and all relevant contents / material for websit
e from customer.
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(c) This delivery period mentioned in table 25 (i) above will be applicable for upto 30 websites. For more w
ebsites, the similar delivery period will be given for block of upto 30 websites.

(d) Modifications/testing of website as and when require will continue till the end of warranty period.

(e) Completion date is defined as:

(i) Installation report along with Acceptance Test Report (ATR) countersigned by user shall be submitted w
ithin 10 days from Date of Delivery.

(ii) Security audit report by CERT-in empaneled agency

(iii) Web accessibility and GIGW compliance validation by an independent organization (i.e. STQC) etc

(f) Any delay by the supplier in the performance of delivery of items or/and non compliance of SLA shall re
nder the supplier liable to any or all of the following sanctions :

(i) Forfeiture of its Performance Bank Guarantee (PBG),
(ii) Imposition of liquidated damage

(iii) Cancellation of the purchase order for default.

(g9) Any delay in the supplies/installation would be reported to ICMR and specific prior approval for delay wi
th justification would be taken on case-to-case basis.

(h) Vendor/ bidders have to submit the basic design architecture and flow of website to ICMR for their acce
ptance before development.

(i) Delay due to non-readiness of the website contents from Organization or delay in finalization of website
design / architecture or due to any natural disaster will not be considered for liquidated damage.

(j) The attachment of documents in any format like PDF/ Word/ scanned will not be counted as web pages
for the purpose of accounting the cost of total website pages.

(k) Vendor has to supply the software code in CDs/ data storage devices along with website development/
migration/ renovation & deployment. ICMR will be owner of software code of website
(developed/renovated) and bidder will have no right on the developed code/ website

8. Criteria for Acceptance

The report on website completion shall be delivered to ICMR within 15 days of completion of website. As w
ebsite will be deemed to have met all acceptance criteria when:

(a) Satisfactory completion certificate from the ICMR
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(b) Security Audit certificate by CERT-in empaneled agency is submitted

(c) It is certified GIGW compliant and responsive by an independent organization/ certification tool

9. Warranty: The comprehensive warranty of the website shall be for a period of one year from the date of
acceptance of the website by ICMR. The Warranty shall include on-site comprehensive free maintenance, u
pdating website if required. The defects/bugs, if any shall be attended to on immediate basis but in no cas
e any defect should prolong for more than 24 hours. Attending calls in case of any hacking, non-functional
of website due to coding issues etc will be also be Governed by SLA

10. AMC: All the prospective bidders have to quote for AMC of website, for a period of one year after the co
mpletion of warranty period. Bidder has to quote AMC cost in percentage of the cost of items quoted and t
hat percentage will be applicable to each subpart. It is however, clarified that AMC price of one year would
be included for price comparison and in deciding L1 bidder. But the AMC prices will be valid for 4 years aft
er warranty. A separate PO for AMC will be issued on year to year basis or for a period upto 4 years directl
y by ICMR, if required, after satisfactory warranty period.

11. Scope of AMC:

Maintenance, updating/ upgrading website as and when required. The defects/bugs, if any shall be attende
d to on immediate basis but in no case any defect should prolong for more than 24 hours. Attending calls i
n case of any hacking, non-functional of website due to coding issues etc will also be governed by SLA.

12. Liquidated Damages: If the supplier fails to deliver the website with respective compliance, testing and
security audit within the period specified in the purchase order, ICMR shall without prejudice to its other re
medies, deduct as liquidated damage 0.5% of the price of the delayed products/website for every week su
bjected to maximum of 10%. If the company failed to complete the work of project and declared defaulted
if it delayed beyond 5 weeks, then PBG will also be forfeited and the firm / company shall be black listed fo
r future business with ICMR or disqualified for the consideration of their bids in future.

13. Payment Terms:

Payment will be made after successful completion of the job.

14. Interested bidders are required to sign "Bid Security Declaration" accepting that if they withdraw or m
odify their Bids during the period of validity, or if they are awarded the contract and they fail to sign the co
ntract, or to submit a performance security before the deadline defined in the request forbids document, t
hey will be suspended for the period of 6 months from being eligible to submit Bids for contracts with the e
ntity that invited the Bids.

15. Eligibility: The Bidder must be a Manufacturer or its authorized Agent.

16. One Bid per Bidder: A firm shall submit only one bid either individually or as a partner of a joint venture
. A firm that submits either individually or, as a member of a joint venture, more than one bid will cause all
the proposals with the firms’ participation to be disqualified.

17. ICMR reserves the right to cancel the bid in part or full without assigning any reason and liability on the
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buyer. On such cancellation the decision of the DG, ICMR will be binding and final on the subject.

18. GST will be applicable as per the latest Gol notification.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ I 9= @ram=a eaf & 379 off arfa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws, /S T TTATT AT & WS 26 & TeH I T & WY A T TS TR aret ST & = T @l
W Uiy & @I H AT & AT A o AT A arel T & s o =X 38 Afder # 05 a3 & fow gt oy gon
9 a8 5 & aren weH wREd F wra toligd @1fds & W97 od AT AT B sqA IFqUela FN eem HR P o
Teld ©OT fFT ST & SHH AUl d el W Y Bl ceeblel FAH B HR Hee & AR 31 T Prefell Hriars
& 3TAIT BT |

---Thank You/4=arg---
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