
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 23-02-2023 21:00:00

Bid Opening Date/Time/�बड खुलने क� तार�ख/समय 23-02-2023 21:30:00

Bid Offer Validity (From End Date)/�बड पेशकश वैधता (बंद होने क� तार�ख से) 90 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Health And Family Welfare

Department Name/�वभाग का नाम Department Of Health Research

Organisation Name/संगठन का नाम Indian Council Of Medical Research (icmr)

Office Name/काया%लय का नाम Icmr National Institute For Research In Reproductive Health, Mumbai

Item Category/मद केटेगर�  Courier Service in KG - National; North Zone, South Zone, East Zone, West Zone, Central
Zone, North- East Zone, Within City, Within State, PAN India

Contract Period  2 Year(s) 1 Day(s)

Past Experience of Similar Services required Yes

MSE Exemption for Years Of Experience/अनुभव के  वष) से एमएसई छूट /
and Turnover

Yes

Startup Exemption for Years Of Experience/अनुभव के  वष) से .टाट%अप
छूट / and Turnover

Yes

Document required from seller/�व/ेता  से मांगे गए द.तावेज़

Experience Criteria,Certificate (Requested in ATC),Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC),Additional Doc 3 (Requested in ATC),Additional
Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience / Turnover Criteria, the
supporting documents to prove his eligibility for exemption must be uploaded for
evaluation by the buyer

Bid to RA enabled/�बड से 1रवस% नीलामी स3/य 3कया Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/�बड का 4कार Two Packet Bid

Time allowed for Technical Clarifications during technical
evaluation/तकनीक� मू5यांकन के  दौरान तकनीक� .प7ीकरण हेतु अनुमत समय 2 Days

Estimated Bid Value/अनुमािनत �बड मू5य 5000

Evaluation Method/मू5यांकन प9ित Total value wise evaluation

Financial Document Indicating Price Breakup Required Yes

 

Bid Number/

Bid Document/ �बड द.तावेज़

EMD Detail/ईएमड� �ववरण
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Required No

ePBG Detail/ईपीबीजी �ववरण

Required No

Splitting/�वभाजन

Bid splitting not applied.

MII Compliance

MII Compliance Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria
and "Experience Criteria" subject to meeting of quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the "OEM
Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the
supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to their meeting of quality
and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility for
exemption must be uploaded for evaluation by the buyer. 
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence
in this regard shall be uploaded along with the bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band defined in relevant policy, then 100% order quantity will be awarded to such MSE bidder subject to acceptance of L1
bid price. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for determining the Eligibility Criteria related to Turn
Over, Past Performance and Project / Past Experience etc. This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which would be determined by the buyer based
on its own assessment of reasonableness and based on competitive prices received in Bid / RA process. 
5. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one single order of 80 % of the Estimated Bid Value or 2 orders
each of 50 % of the Estimated Bid Value or 3 orders each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of successful execution / completion in support of Past
Experience of Similar Services along with names, address and contact details of clients shall be uploaded with the bid for verification by the Buyer. 

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting bidder. The technically qualified Highest Quoting bidder
will not be allowed to participate in RA. However, H-1 will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Additional Qualification/Data Required
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Minimum pin code coverage of the Service
Provider:500001,110001,560001,600001,650014,700001,522503,786001,244413,401601,400012,462001,750017,320008,380001,682001,403501,440001,273001,180
001,623153,
530001,302001,112001,342001,490024,576104

Number of office branches in India:01

Courier Service In KG - National; North Zone, South Zone, East Zone, West Zone, Central Zone, North- East Zone, Within City,
Within State, PAN India ( 22 )

Technical Specifications/तकनीक� �विश�7याँ 

Specification Values

Core

Delivery Location National

Coverage Area North Zone , South Zone , East Zone , West Zone , Central Zone , North- East Zone , Within City , Within State , PAN India

Mode of Delivery By Air

Expected Delivery time Overnight

Package Content Non Document

Type of material to be handled Biological Samples

Mode of PoD (Proof of Delivery) Online Tracking , SMS Acknowledgement , Signed Acknowledgement

MIS report Yes

Addon(s)

Packaging required NA

Insurance Required Yes

Additional Specification Documents/अित1र< �विश�7 द.तावेज़

Consignees/Reporting Officer/परे�षती/1रपो3ट=ग अिधकार� 

S.No.//.सं.
Consignee

Reporting/Officer/परे�षती/1रपोट%
?◌◌ंग अिधकार�

Address/पता

Estimated Weight of
Courier in Kgs which

needs to moved
during the contract

period

1 Konari Rama Rao
400012,NATIONAL INSTITUTE FOR RESEARCH IN
REPRODUCTIVE HEALTH JEHANGIR MERWANJI
STREET, PAREL MUMBAI 400012 MAHARASHTRA

5

2 Gurunath Manohar Darpe
400012,NATIONAL INSTITUTE FOR RESEARCH IN
REPRODUCTIVE HEALTH JEHANGIR MERWANJI
STREET, PAREL MUMBAI 400012 MAHARASHTRA

4
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Name of the city/town for samples Transportation

Amrita Institute of Medical Sciences (AIMS) institute, Kochi
Imgenex, Bhubaneshwar

Location based on vendor choosen through GeM (e.g Mumbai, Bengaluru, Hyderabad etc) / Genotypic or Medgenome or Bionivid

Location based on vendor choosen through GeM (e.g Mumbai, Bengaluru, Hyderabad etc) / IIT-Bombay (SAIIF)

1.      Assam Medical College, Dibrugadh, Assam

2.      Spectrum Endoscopy Center,  Kolkata, West Bengal

3 Sameer Sunil Petkar
400012,NATIONAL INSTITUTE FOR RESEARCH IN
REPRODUCTIVE HEALTH JEHANGIR MERWANJI
STREET, PAREL MUMBAI 400012 MAHARASHTRA

10

4 Mamta Tukaram Jadhav
400012,NATIONAL INSTITUTE FOR RESEARCH IN
REPRODUCTIVE HEALTH JEHANGIR MERWANJI
STREET, PAREL MUMBAI 400012 MAHARASHTRA

3

S.No.//.सं.
Consignee

Reporting/Officer/परे�षती/1रपोट%
?◌◌ंग अिधकार�

Address/पता

Estimated Weight of
Courier in Kgs which

needs to moved
during the contract

period

Buyer Added Bid Specific Terms and Conditions//ेता  Aारा जोड़� गई �बड क� �वशेष शतC

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation along with Supply/ Purchase Order.
2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. ICMR-National institute for research in reproductive and child Health ,Parel Mumbai 4000 12 is research institute requiring professional transport of 
biological samples, hence bidder should not compromise on the best practices in the field  of transport of biological samples.

2. 
3. Additional terms and conditions include the following:
4. 
5. 1. Scope of work includes Transportation of serum ,buffy coats, plasma, whole blood clots and other biological samples (2ml tubes) in a box of 3kg/5kg at at

temperature 2-4 degree Celsius. the samples need to be packed and transported within 24 Hrs from various location in India.
6. 2. Successful bidder will be liable for transport damages / decomposition of the samples due to substandard handling of the samples.
7. 3. Bidders having previous experience in handling transport of biological samples are required to produce license or registration for carrying out

transportation if applicable.
8. 4. The Agency should be well equipped to pick up any number of sample vials to be presented/handed over in one consignment .
9. 5.Courier agency must be having 24Hrs helping numbers & details of dedicated customer support to track the consignment.

10. 6. Courier agency must be having SMS tracking numbers to track the consignment.
11. 7. The Rate Contract can be terminated at any time if the service is not as per our contract.
12. 8. ICMR-NIRRCH reserves its right to enter into parallel Rate Contracts with different suppliers.
13. 9. The Director, ICMR-NIRRCH reserves the right to reject any or all without assigning any reason.
14. 10. The contract will be valid for a period of two year initially.
15. 11. On expiry of Two Year, The ICMR-NIRRCH reserves the right to extend the contract further on the same terms & conditions if mutually agreed in writing if

the service of the agency found satisfactory.
16. 12. consumable required for packing & transport of the biological samples  will not be provided at extra cost and successful bidder has to arrange them as

per the requirement of the institute / Lab , free of cost.
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3.      King George Medical University (KGMU), Lucknow, Uttar Pradesh

4.      All India Institute of Medical Sciences (AIIMS), Basni, Jodhpur Rajasthan

5.      Apollo Hospital, Kolkata, West Bengal

6.      Dr Kedar’s maternity, infertility and surgical hospital, Endoscopy and IVF center Aakash 
Panji, 403 001, Goa

7.       Naval Maternity Endoscopy & Infertility Center, Sion, Mumbai&Naval Maternity Endoscopy &
Infertility Center,Solapur, Maharashtra

8.      Government Medical College, Nagpur, Maharashtra

9.      Omega Hospital, Nagpur, Maharashtra

10.  AIIMS, Raipur, Chhattisgarh

11.  Sai Baba Nursing Home, Raipur, Chhattisgarh

12.  Kasturba Medical College, Manipal, Karnataka

13.  Credence Hospital,  Trivandrum, Kerala

14.  Government Medical College and SAT hospital, Trivandrum.

15.  CDFD Hyderabad

16.  NIBMG, Kalyani, West Bengal

Genotypic or Medgenome, Bengalure Karnataka

Location based on vendor choosen through GeM (e.g Mumbai, Bengaluru , Hyderabad etc)

Chromoxpert Laboratory, Pune

MRHRU Dahanu Palghar District, Maharashtra.

Bionivid Technology Pvt Ltd, Bengaluru, Karnataka

  CDFD Hyderabad

IOB Bangalore, Imgenex Bhubaneshwar, ILS Bhubaneshwar, ILBS Delhi

Genotypic or Medgenome or Sandor, Bengalure Karnataka/Hydrabad

CMB, Hyderabad,
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Med genome

Kasturna Medical College Manipal, Mangalore

Dr Padmarekha Jirge clinic, Kolapur

Location based on vendor choosen through GeM (e.g Mumbai, Bengaluru , Hyderabad etc)

Location based on vendor choosen through GeM (e.g Mumbai, Bengaluru , Hyderabad etc)

Banglore, Bhubanewshwar, Jammu, Ahmedabad, Hyderabad, Telangana, Kerala, Maharashtra (sevagram)

 

Location based on vendor choosen through GeM (e.g Mumbai, Bengaluru , Hyderabad etc) / Genotypic or Medgenome or Sandor, Bengaluru/Hyderabad

 

 

Genotypic or Nucleome Informatics Private Limited , Bangalore/Hyderabad

Delhi (V-proteomics), Bengaluru (Bionivid/ Genotypic) or any other place in India

Delhi (V-proteomics), Bengaluru (Bionivid/ Genotypic) or any other place in India

Delhi (V-proteomics), Bengaluru (Bionivid/ Genotypic) or any other place in India
 

The above locations are not exhaustive.

1. 
.

Disclaimer/अ.वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority in Buyer Organization, whereby Buyer organization
is solely responsible for the impact of these clauses on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bid. Any clause(s) incorporated by the
Buyer regarding following shall be treated as null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum issued by DPIIT in this regard.
2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to exemption provided to such sellers under GeM GTC.
3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category item bunched with it.
4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this bid, they can raise their representation against the
same by using the Representation window provided in the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
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duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such representations.

This Bid is governed by the General Terms and Conditions/सामाDय िनयम और शतC, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition specified in General Terms and Conditions/
और शतC is contradicted by the conditions stipulated in Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is
registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws./जेम क� सामाDय शत) के खंड 26 के संदभ% मH भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 4ितबंध के संबंध मH भारत के साथ भूिम सीमा साझा करने वाले देश
का कोई भी �बडर इस िन�वदा मH �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला सLम 4ािधकार� के पास पंजीकृत हो।�बड मH भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 3कए जाने व इसका अनुपालन न करने पर अनुबंध को तPकाल समाQ करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।

---Thank You/धDयवाद---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230213
https://bidplus.gem.gov.in/bidding/bid/bidsla/19529143034041
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