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To

Subject: Comprehensive Annual Maintenance Service Contract 5KVA UNLINE ONLINE UPS System
(1Nos) installed at ICMR Headquarters Office, New Delhi.

Sir,
The Council has the following 5KVA UNLINE ONLINE UPS Systems (1Nos) installed at ICMR
Headquarters Office, New Delhi as per the details given below which are to be put up under

CAMSC.
S. No. Iltems/Equipments | Oty. Unit Price CAMSC Rates per
Annum excluding
GST I,
1. 5 KVA UNLINE 1 Nos.
ONLINE UPS

You are requested to submit the rates for comprehensive CAMSC of the above machine including
all spare parts and accessories for one year. You are requested to depute your service engineer for
inspection of the above machines and submit yours rates for the Comprehensive CAMSC. The
council shall not pay any fee for the inspection. The quotations, duly sealed envelope should be
dropped in the “QUOTATION BOX” kept in the Reception hall of the Council Hqrs building by
19/06/2020 at 3:00 P.M. The envelop should be marked QUOTATION FOR 5 KA UNLINE uPs”.

1. The payment will be made 50% advance and 50 % will be released after receiving satisfactory
user’s reports on completion of CAMSC period.

2. The firm’s Engineer shall attend the complaint within two hours of the complaint made if
complaint is not attended within 2 Hours of telephone the firm has to pay Rs. 500/- day as penalty
which will be detected from the CAMSC Amount of the firm.

3. Comprehensive Annual Maintenance Services Contract cover all assembly/ sub assembly/ spare
parts of UPS except Batteries, however repair of replacement of damaged parts due to mishandling
will be paid by the ICMR.

4. The firm has to inspect and service all the items, during CAMSC period even in the absence of
any complaint from the users (Preventive Maintenance) every after three months to do so the has
to appoint additional Engineer.

5. The contract can be terminated at any time, during the period the contract without any prior
intimation.

6. During repair of the machine during the CAMSC period at the Council premises the safety of the
mechanic/ Services Engineer will be responsibility of the Firm.



7. During execution of repairs at the Council property by the Services Engineer of the Firm, will
be the responsibility of the firm and the firm has to repair the damage at their risk and cost. Made

good by the firm at their risk and cost.
8. Inthe event of a major break down the firm shall have to provide a stand-by machine in place

of the faulty machine.

Yours faithfully,

BAL UGRIN SAH

Admn. Officer
For Direg rG’,eneral.
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