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DEPARTMENT OF HEALTH RESEARCH (MINISTRY OF HEALTH & FAMILY WELFARE)
V. RAMALING ASWAMI BHAWAN, ANSARI NAGAR. NEW DELHI- 110029

No.16/47/2022-Admn. Dated:20/04/2023

To

The Directors/Directors-in-charge of
All Institutes/Centers of ICMR

Subject : Balmer Lawrie Gov Portal for Air Ticketing of Government Employees
and families — Regarding

Sir/Madam.,

I am directed to enclose herewith a copy of e mail, received from Balmer Lawrie & Co.
Ltd. for information and circulation.

Balmer Lawrie has stated that the ATA’s has always valued its esteemed customers and
with an aim to offer an enhanced user experience & widen its reach, Balmer Lawrie has notched-
up its service by launching a Self-booking Travel Portal-GOV Portal, dedicated to
Government employees for booking Air tickets for themselves and their family from the
comfort of their work desk or home, against online payment and to visit their website
at: hitps://govemp.balmerlawrietravelapp.con/ for this said purpose.

Yours faithfully

S

e \ o2\

(Jagdish Rajesh)
Assistant Director General (Admin.)
Encl: As above

Copy to:
1. PS to DG/AddL.DG/Sr. DDG(A)/Sr. FA
2. All Divisional Heads
3. DDG(A) ADG(A)
4. Dr. L.K. Sharma. Scientist “E”-soft copy of the same has been mailed at your email ID

(Sharma.lk@icmr.gov.in) for website upload

&1, i |9, 9ne died . 49n, Tel: +91-11-26588895 / 26588980 / 26589794
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Evnail Jaibir Singh

Fwd: BALMER LAWRIE GOV PORTAL FOR AIR TICKETING OF GOVERNMENT
EMPLOYEES AND FAMILIES

From :R Lakshminarayanan Thu, Mar 02, 2023 02:05 PM
<lakshminarayanan.r@icmr.gov.in>

Subject : Fwd: BALMER LAWRIE GOV PORTAL FOR AIR
TICKETING OF GOVERNMENT EMPLOYEES AND
FAMILIES
To : Jaibir Singh <jaibirs.hg@icmr.gov.in>
Cc : Jagdish Rajesh <rajeshj.hg@icmr.gov.in>, SAFAL

CHETRI CHETRI <chetri.s@icmr.gov.in>
Please put up in file.

Thanks

Dr R Lakshminarayanan
Deputy Director General (A) &
Vigilance Officer

ICMR HQ, New Delhi.

From: "Jagdish Rajesh” <rajeshj.hg@icmr.gov.in>

To: "R Lakshminarayanan” <lakshminarayanan.r@icmr.gov.in>, "SAFAL CHETRI
CHETRI" <chetri.s@icmr.gov.in>

Sent: Thursday, March 2, 2023 1:21:30 PM

Subject: Fwd: BALMER LAWRIE GOV PORTAL FOR AIR TICKETING OF
GOVERNMENT EMPLOYEES AND FAMILIES

Dear Sir,

For your information please.

With Regards,

Jagdish Rajesh, 0rgi ,
Assistant Director General (Admn.) eptHs. 654 SED

Indian Council of Medical Research(ICMR),
New Delhi

From: "Ruhi Singh” <singh.ruhi@balmerlawrie.com>
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~ To: "Jagdish Rajesh” <rajeshj hg@icmr.gov.in>

Sent: Tuesday, February 28, 2023 2:16:46 PM
Subject: BALMER LAWRIE GOV PORTAL FOR AIR TICKETING OF GOVERNMENT
EMPLOYEES AND FAMILIES

Dear Mr JAGDISH RAJESH,
Greetings from Balmer Lawrie & Co. Ltd!

This is with reference to the circular dated 31.12.2021 (N0.19024/03/2021-E.IV) issued bv
the Ministrv of Finance. Deptt. of Expenditure. reaardina the bookina of Air Tickets on
Government Account, allowed only through Authorized Travel Agents (ATA).

Balmer Lawrie, being one of the ATAs, has always valued its esteemed customers and with
an aim to offer an enhanced user experience & widen its reach, Balmer Lawrie has
notched-up its service by launching a Self-booking Travel Portal- GOV Portal,
dedicated to Government empkz}/ees for booking Air tickets for themselves and their family
from the comfort of their work desk or home, against online payment.

Please visit us at: https:[/_govemo.balmeglawrietrave%aoa.comf to register yourself, using
)acn ema:lkrd on a Government domain, for an easy access to an array of exclusive
eatures like:

Facility to Self book Domestic tickets including LTC travel

No Service Fee charged for bookings

Limited cancellation as per Airlines’ Policy

100% transparent fare and real-time availability

24x7 travel assistance and online support

Secure online system with the certified process and payment gateway
Special GOI fare (Free Meal / Free Seat / Minimum Cancellation)

B

N o

It has been encouraging to see large numbers alreadv sian up for this service to avail
hassle free issuance of air tickets. For understanding of the Portal in brief, please visit

RELE A R A

The GOV Portal also offers a variety of Holiday Packages for Employees Travelling on 514
We urge you to register yourself and give us yet another opportunity to serve you.

For a complete Holiday solution including well curated itineraries, Hotels and land
arrangements, you may please visit www.vacationsexotica.com- A Balmer Lawrie Brand.

Thanking you and offering you unflinching support,

With Kind regards,

=27 &7z / Ruhi Singh

T TEGF - FOLH F AL,

Chief Manager (K.AM & G.O.1)

FmT @i uE #F, e

Balmer Lawrie & Co. Ltd.

g ft @ FHex, 1R WX, W= AT R

NBCC Centre, 1St Floor, Plot No. 2,
drgar , B ¢ A€ el — %0030
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~ Okhla, Phase 1,New Delhi — 110020
Ph.: 011-46412291 / 9810515815
W: www.balmerlawrie.com
E mail: singh.ruhi@balmeriawrie.com
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Disclaimer:The information in this e-mail is confidential and may be legally privileged. It is intended solely for the addressee.
Access to this e-mail by anyone else is unauthorized. If you have received this communication in error, please address with the
subject heading "Received in error," send back to the sender, then delete the e-mail and destroy copies. If you are not the intended
recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unlawful. Any opinions or advice contained in this e-mail are subject to the terms and conditions expressed in the governing Balmer
Lawrie & Co. Ltd. client engagement letter. Balmer Lawrie & Co. Ltd. cannot guarantee that e-mail communications are secure or
error-free, as information could be intercepted, corrupted, amended, lost, destroyed, arrive late or incomplete, or contain viruses.

of 3 3/2/2023,3:20 P



