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INDIAN COUNCIL OF ian C il of i
HEGTCAE RESEARCH Indian Council of Medical Research

Serving the nation since 1911

Department of Health Research, Ministry of Health
and Family Welfare, Government of India

No.16/1 /2022-Admn Dated: 08/06/2022

To

The Directors/Directors-in-Charge of
all ICMR Institutes/Centers

Subject:-  [Secy-goi] eBook on 8 Year Achievements Report of Department of Pension &
Pensioners’ Welfare — reg.

Sir/Madam,

I am directed to refer a copy of D.O. letter No. PS/Secretary-AR&PG/PG/2022 dated
01.06.2022 received from Ministry of Personnel, Public Grievances & Pensions, Department of
Pension & Pensioners’ Welfare Lok Nayak Bhawan, Khan Market, New Delhi, on the subject
mentioned above for information.

Yours faithfully

=
(Jagdish Rajesh)
Assistant Director General (Admn)

Encl : As above
Copy to:

(1) PS to DG/Addl.DG/Sr. DDG(A)/ Sr. FA

(2) All Divisional Heads

(3) DDG (A) /ADG(A) ADG(F)

(4) Dr. LK. Sharma, Scientist “E”- soft copy of the same has been mailed at your email
ID(Sharma.lk@icmr.gov.in) for website upload.

A, el WA+, die dfed 4. 4911, Tel: +91-11-26588895 / 26588980 / 26589794

IR TR, 78 el - 110 029, AR +01-11-26589336 / 26588707
Fax: +91-11-26588662 | icmr.nic.in

V. Ramalingaswami Bhawan, P.O. Box No. 4911,
Ansari Nagar, New Delhi - 110 029, India



ADMN-Il ADMN <admn2355@gmail.com>

Fwd: [Secy-goi] eBook on 8 Year Achievements Report of Department of Pension

& Pensioners’ Welfare - reg.
1 message

SAFAL CHETRI CHETRI <chetri.s@icmr.gov.in> Thu, Jun 2, 2022 at 6:34 PM

To: admn2355 <admn2355@gmail.com>

----- Forwarded Message -----

From: "Jagdish Rajesh" <rajeshj.hq@icmr.gov.in>

To: "SAFAL CHETRI CHETRI" <chetri.s@icmr.gov.in>

Sent: Thursday, June 2, 2022 3:01:20 PM

Subject: Fwd: Fwd: [Secy-goi] eBook on 8 Year Achievements Report of Department of Pension & Pensioners'

Welfare - reg.

Please look into it and take appropriate action if any
With Regards,

Jagdish Rajesh,
Assistant Director General (Admn.)
Indian Council of Medical Research(ICMR),

New Delhi

----- Forwarded Message ----- _
From: Prof. Balram Bhargava <balram.bhargava@gov.in>
To: balrambhargava@yahoo.com, geetan <geetan@nic.in>, Anu Nagar <anu.nagar1@gov.in>, Sr DDG Admin

<srddga.hg@icmr.gov.in>

Cc: Jagdish Rajesh <rajeshj.hg@icmr.gov.in>, Secretary DHR <dg@icmr.org.in>

Sent: Thu, 02 Jun 2022 09:41:17 +0530 (IST)

Subject: Fwd: [Secy-goi] eBook on 8 Year Achievements Report of Department of Pension & Pensioners' Welfare -

reg.

From: "Shri V. Srinivas" <secy-arpg@nic.in>

To: "secretaries GOI" <secy-goi@lsmgr.nic.in>
Cc: V. Srinivas” <vsrinivas@nic.in>, "Sanjiv Narain Mathur" <js-doppw@gov.in>, "RUCHIR MITTAL"

<ruchirmittal.cgda@nic.in>, "PRAMOD KUMAR" <pramod.kumar79@gov.in>, "Naresh Bhardwaj"
<naresh.bhardwaj@nic.in>, “Sanjoy Shankar" <sanjoy.shankar@nic.in>

Sent: Wednesday, June 1, 2022 6:13:01 PM
Subject: [Secy-goi] eBook on 8 Year Achievements Report of Department of Pension & Pensioners' Welfare - reg.

Respected Sir/fMadam,

Please find attached herewith a DO letter dated 1st June, 2022 from Shri V.Srinivas, Secretary to Government of
India, Department of Pension & Pensioners' Welfare, along with its enclosure, on the subject cited above.

With regards,

Olo Secretary (DARPG & DPPW)

Department of Administrative Reforms & Public Grievances and
Department of Pension & Pensioners' Welfare [Tl\ﬂﬁﬂ/UJ
MG

Ministry of Personnel, Public Grievances & Pensions ’49/
Room No.512, 5th Floor, Sardar Patel Bhawan @)\\O%ﬂi o

Sansad Marg, New Delhi-110 001

Tel : 011-23742133 /272]2292
Fax : 011-23742546 |
e

Email : secy-arpg@nic.in ,};\



[ https:/famritmahotsav.nic.in/ ]

Secy-goi maliling list -- secy-gei@lsmagr.nic.in
To unsubscribe send an email to secy-goi-leave@lsmgr.nic.in

2 attachments

'E DO letter to all Secretaries on eBook of 8 years achievements.pdf
222K

E e-Book on 8 years achievements of DoPPW 2014-2022.pdf
21266K
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V. Srinivas, 1As
SECRETARY

D.O.No.PS/Secretary-AR&PG/PG/2022

Deas Qw:dai,/,

/e Fde, A e 7 W T
HTSTTG o AT TE 7T, T [

TE fewdl- 110003
GOVEANMENT OF INDiA
MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES & PENSIONS.
DEPARTMENT OF PENSION & PENSIONERS' WEL FARE
LOK NAYAK SHAWAN, KHAN MARKET
NEW DELHi-140003

Dated: June 1, 2022

ST HBld

Please find enclosed herewith a copy of the 8 Year Achievement Report of

Department of Pension and Pensioners' Welfare for the period 2014-2022.

M bt pagmds

Encl: As above

Yours sincerely,

s

(V. Srinivas)

Secretaries of all Ministries/Departments of Govt. of India

QUi ®

T F
isi ite : ] i //bhavishya.nic.in
Please visit our website : hitps://doppw.gov.in, hitps:/bhavishya.nic.

Tel: 011-23742133 Fax: 011-23742546 Email: secy-arpg@nic.in
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Review & Rationalisation of
.. Pension Rules (Book release)

Review and Rationalisation of Pension Rules - Release of
Book on Central Civil Services (Pension) Rules, 2021 by
Hon’ble Union Home Minister on 25.12.2021.

The earlier Pension Rules were notified 50 years ago in 1972.

Since then, a large number of amendments to the CCS
RV (Pension) Rules, 1972 took place through different OMs.
- DOPPW accordingly brought out CCS (Pension) Rules, 2021
& after incorporating stray OMs of past 50 years & weeding
out redundant clauses.
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Digital Life Certificate

Digital Life Certificate related reforms for Ease of Living

( Iris, Video KYC, Doorstep LC by Banks’ Consortium & IPPB
through 1,90,000 Gramin Dak Sevaks/Postmen/Indian
Embassies/Consulates abroad). Milestone face
authentication technique to submit Life Certificate from
any Android based smart phone was launched by the
Hon’ble MoS (PP} on 29.11.2021. The DLC through face
authentication technique is a breakthrough technology
which will reduce Pensioners’ dependence on external
bio-metric devices and make the process more accessible
and affordable thus ensuring ease of living for all the

Pensioners/Family Pensioners.
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An Integrated Grievance Cell & Call Centre was
inaugurated on 20th June, 2019 for pensioners so that
they could register their grievances by calling on the
toll-free number 1800-11-1960.

The Call Executives register the grievance on CPENGRAMS,
after taking inputs from pensioners, and thereafter it is
forwarded to the concerned Ministry/ Department online
for redressal. This ensures an ease of lodging grievances
and ascertaining its status by the aged pensioners/family
pensioners by using voice call.

o Slraiec i

During COVID-19 pandemic, the process of registering
grievances worked smoothly through online, email and call
centre.




|

Ihcfggrdti-_on':qf 'lnt'égrated Grievance Call Centre by Hon'ble MoS(PP),
Dr. Jitendra Singh'in 2019. = '







All India Pension Adalat

Introduction of the concept of All India Pension Adalats for
on-the-spot resolution of grievances.

The first Pension Adalat of the Department was held on
September 20, 2017. In the successive All-India Pension
Adalats held since across Ministries/ Departments
throughout the country, out of approximately 22,334 cases
taken up 16,618 were resolved. This has been one of the
largest Pensioner Grievance resolution exercises ever
undertaken in the country. This concept involves calling all
stake holders to a grievance on a common platform
(digitally or physically) and resolving the same across the
table. The Department also leveraged technology by
connecting more than 200 cities across the country for
inspecting the progress of Adalats being taken up live by
all Ministries/Departments at the level of the Hon'ble

MoS(PP).
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Anubhav

The Anubhav portal was launched in March, 2015 at the
behest of the Hon'ble Prime Minister for retiring
government officials to leave a record of their experiences
while in Govt service. In order to encourage submission of
write-ups by retired Government servants, an Annual
Award Scheme was started in 2016. Till date 92
organizations have registered, 8,443 write ups have been
published and 4,262 write-ups are under assessment for
being published. Till date 4 award ceremonies have been
organized in which 35 awardees were conferred
appreciation for their Anubhav write-ups. This has created
a treasure house of experiences of retired government
personnel in various kinds of situations.







Bhavishya

In its pursuit of launching an End-to End digitization of
Pension processing for the sake of transparency, speed and
accuracy in computation of Pensionary dues, DoPPW
launched the ‘Bhavishya® platform, an integrated online
pension processing system which was made mandatory for
all central government departments w.e.f. 01.01.2017,

This system is at present being successfully implemented in the
main Secretariat of 96 Ministries/ Departments including 811
Attached Offices. As on date at total number of 1,66,136 cases
have been processed ie. PPOs issued which includes more than
80,100 ePPOs. The ‘Bhavishya’ system has now been made
available on a Mobile App.

Bhavishya 8.0 was released in August, 2020 with this new

. feature to PUSH the ePPO in Digilocker. Bhavishya’ is the first
' application to use the Digilocker Id based PUSH Technology of

ik Digllocker. Bhavishya provides an optioh to retiring employees =

for linking their Digilocker account with “Bhavishya” to get
e-PPO. This initiative has created a permanent record safe
from destruction of pensioners’ PPO in Digilocker and

. eliminates delays in forwarding PPO to new Pensioners, as well

. as the hecessity of handing over a physical copy. ,
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Awareness of Pensioner Welfare schemes for those for whom
the welfare measures are targeted hold the key to ensuring
‘Ease of Living.” DoPPW adopted the following methods for
spreading such awareness among retirees, family pensioners
and pension dealing staff:

A handbook on Family Pension

Compendiums 2019 & 2020;

Consolidated instructions on 7th CPC related orders;

Recent initiatives of DoPPW;

Clickable e-book on Retirement benefits.

Documentary films on Bhavishya, Know Your Retirement
Benefits, SANKALP, NPS, CPENGRAMS and EOP Rules which
were uploaded on web-site of this Department and Social
Media.

g Achievements of 8 Year




Launch of E-Book

on
Recent Initiatives
of the
Department of Peosion & Pensioners” Welfare
by
Dr. Jitendra Singh
Harr'ble MOS Duvelopnent of NE Bogars Hndependent: Chorgel,
MOS PM Qffica, Oegartment af Acomis Energy.
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Retirement Benefits
in One Click

Sure Btoris Towards Dignified Retiraaien!
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DOPPW India Retweeted
Dr Jitendra Singh @DoitendraSingh - Apr 12, 2021

Launched “75" series Pension awareness to mark 75 years of India’s
independence. As a part of "Amrut Mahotsav” to commemorate India
the Department of Pension and Pensianers Welfare will organize a wide
range of activities, characterized by “75” serial_ﬁgureA
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32nd SCOVA Meeting

32nd Standing Committee of Voluntary Agencies Meetings.
Policy reforms involving stakeholders.

a2d] Wl do& 32" SCOVA Meeting
Under the Clanrmanship of

ef. forw Rig Dr, Jitendra Singh
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