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INDIAN COUNCIL OF . il .
MEDICAL RESEARCH Indian Council of Medical Research
Serving the nation since 1917 Department of Health Research, Ministry of Health

and Family Welfare, Government of India

No.18/1/2022-Admn. Dated: 21.04.2022.
To,

The Directors/Directors-in-Charge

all Institutes/Centres of ICMR.

Subject : 110" & 113 Report of DRPSC Recommendations : Compliance regarding.

Sir/Madam,

I am directed to refer a copy of OM No. ]7/4/202]-P&PW(Coord)-E.7648, dated
04.04.2022 issued by Ministry of Personnel, Public Grievances and Pensions, Department of
Pension & Pensioners’ Welfare, New Delhi on the subject cited above for information and
necessary action,.

Yours faithfully,

—
(Jagdish Rajesh)
Assistant Director General (Admn.)

Encl: As above

Copy to:-

l. PS to DG/ Addl. DG/ Sr. DDG (A) Sr. FA

2; All Divisional Heads

31 DDG(A)/ADG(A) /ADG(F)

4, AO, Grievance Cel]

5. Dr. L.K.Sharma, Scientist ’E> — soft copy of the same has been mailed at your email

1D(sl arma.kesicmr.oov.in) for website upload
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File No. 17/4/2021-P&PW(Coord) —E.7648
HRT I&ER /Government of India
T, wie fRerre 31X dersT Harery/ Ministry of Personnel Public Grievances and Pensions
deret HR SreAAefl Fearor fawmr/Department of Pension and Pensioners’ Welfare

8 dt #fara, -faar,8" Floor, B-wing,
SFA9Y Hg4, T4, Janpath Bhawan, Janpath,
% Reell 110001 /New Delhi-110001
fe=T1e/Dated: 04.04.2022
OFFICE MEMORANDUM

Subject: 110" & 113% Repart of DRPSC Recommendations : Compliance regarding
kkk

) The 110" report (Rajya Sabha Secretariat) of Department Related Parliamentary
Standing Committee (DRPSC) on Personnel, Public Grievances, Law and Justice, on “Pensicner’s
Grievances - Impact of Pension Adalats and Centralized Pensioner Grievance Redressal and ”
Monitoring System (CPENGRAMS) has noted with concern that, on an average, 20% of
grievances are not being disposed of within the stipulated time limit of 45 days in case of
pensioners and 30 days in case of family pensioners and super senior pensioners (80 years and
above). The Committee has recommended that all the Ministries/Departments of Central
Government should identify core grievance-prone areas and streamline their systems
accordingly and to resolve the grievances within the prescribed time limit.

2. In view of the above, all Ministries/Departments are requested to take suitable action by
identifying core grievance-prone areas leading to delays in sanction of pension/ disposal of
grievances in their Ministries/Departments (including all subordinate/attached/autonomous
bodies) and streamline their systems accordingly. It shall be the responsibility of each
Ministry/Department to coordinate with their Attached/Subordinate/Autonomous bodies for
disposal of grievances within the stipulated time frame of 45 days in case of pensioners and 30
days in case of family pensioners and super senior pensioners (80 years and above). A detailed
action taken report be sent on every quarter starting from 2™ quarter of 2022 (i.e. 1% July/1™
October/1%" January/1%* April) as per Proforma annexed to DoPPW regularly.

3. The Ministries/Departments are further advised to ensure accountability of Government
Officials dealing with pensioners’ grievances and to take administrative action against officials
habitually responsible for delayed action or summary disposal of grievances without qualitative
action as recommended by the DRPSC in its 113" Report. A Quarterly report in this regard may
also be furnished to this Department in Table C of the Annexure attached.
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(Naresh Bhardwaj)

Deputy Secretary to the Government of India
Mob No:-9968295022
Email; - naresh.bhardwaj@nic.in

To,
i.  All Secretaries to the Government of India {as per Std. distribution list)
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Nodal Public Grievance officer of Ministriés/Departiments Attached and Subordinate
Organization of Government of India/State Government

il.
iii.  NIC, DOPPW for appropriate action and uploading on the DOPPW Website/Pensioners
Portal, i
Co or inf io
i.  Secretary, President Secretariat, Rashtrapati Bhawan, New Delhi
ii. Secretary General, Lok Sabha Secretariat, Parliament House, New Delhi

il.  Secretary General, Rajya Sabha Secretarlat, Parliament House,('New Delhi

Secretary (Coordination & PG), Cabinet Secretariat, Rashtrapati Bhawan, New Delhi

:E.

v.  PPS to Secretary (P&PW), PS to JS(P&PW).
i.  All Dir/DS/US of DoPPW.
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Annexure

Name of the Ministry/Department (Including ali Subordinate/Attached/Autonomous
DOGIES) ettt et

Table-A
No. of [No. of [No. of |No. of Grievance
Grievance Grievances Grievance pending beyond the
brought received redressed stipulated time (i.e.
forward during  this |within the |more than 45 days)
from quarter stipulated
previous time.
quarter
April-June
July-September
October-December
January-March J
Table—B

Analysis of grievances pending more than 45 days (including all
attached/subordinate and autonomous bodies) .

S.No |Grievance registration  (Gist of Grievance  |Reason for |Action taken to
number delay beyond |[streamline the
45 days system to
eliminate delay
1
2
C. Ministries/Departments to also indicate the accountability mechanism to avoid delay and

action taken théreon including action taken on officials habitually responsible for delayed action
of summary disposal of grievances without qualitative action (including their
attached/subordinate and autonomous bodies) .

............................................................................................................................................................
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