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GOVERMMENT OF INDIA

MINISTRY OF PERSOMNMEL, PUBLIC GRIEVAMCES

& PENSIONS
DEFARTMENT OF ADMINISTRATIVE REFORMS

&5’ o & PUBLIC GRIEVANCES
/jr_?.{r (-4 T E SARDAR PATEL BHAVAN, SANSAD MARG
______ " , 4 NEW DELHI-110001

D.O.No. 21013/1/2010-O&M

Dear Dr. Katoch,

Dated the %". May, 2010

The Central Secretariat Manual of Office Procedure (CSMOP) lays down
the procedures for handling letters received from the Members of Parliament.
The CSMOP provides that each communication received from the Members of
Parliament will be acknowledged within 15 days, followed by reply within the next
15 days of acknowledgement sent.

2. It has come to our notice that the provisions contained in CSMOP in this
regard are not being properly adhered to and a number of complaints have been
received in this regard.

3. | would be very grateful, if the officials working under your
Ministry/Department could be suitably sensitized on the issue and advised to
-send prompt reply to the letters received from the Members of the Parliament.

Yours singgtely

-
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You must be aware that acceptance of awards without prior approval of the
Government is a violation of the Conduct Rules. The acceptance of awards attracts the
provisions of Rule 14 of the Central Civil Services (Conduct) Rules, 1972 and the instructions
issued there under. The provisions of Rule 14 provide that a Government servant shall not,
except with the previous sanction of the Government, receive any complimentary or
valedictory address, or accepl any testimonial or attend any meeting or entertainment held in

his honour or in the honour of any other Government servant.

2 However, it has been noticed that some officers have accepted awards in the
[

past from the non-Governmental organisations without the prior approval of the Government.
1 am directed to caution you against acceptance of any award in future without prior sanction

of the Government. Acceptance of awards without the prior approval of the Government will -
/Department and attached and subordinate

be viewed adversely. The officers in your Mini

offices may be apprised of this

Yours Sincerely,

: e = e /"': e Wm
, 1"1\ Lj?( ; Wi@‘_ (K- M. Chandrasekhar)





