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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4644067
Dated/fzeiar : 16-02-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

08-03-2024 10:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

08-03-2024 10:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health Research

Organisation Name/@316d & =1

Indian Council Of Medical Research (icmr)

Office Name/&dta g & AT

Icmr National Institute For Research In Reproductive Health,
Mumbai

Total Quantity/gel AT

1

Item Category/3ig Bl

HORIZONTAL RECTANGULAR HIGH PRESSURE HIGH
VACUUM STEAM STERILIZER, VERTICALLY SLIDING DOUBLE
DOOR MO (Q3)

Years of Past Experience Required for
same/similar service/3%/8Ad A3t & faw

IR ford 3gHa & av

3 Year (s)

MSE Exemption for Years Of
Experience/3Hd & auf & waATHS e/ and
Turnover/TH3IR & fav TATHS & T Urd &

Yes

Startup Exemption for Years Of
Experience/3iHd & auf & FIE3U g/ and

Turnover/ TH3R & AT TIE3T H e WH &

Yes

Document required from seller/fahar & &
T EAAST

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fard uelar

50 %

Bid to RA enabled/fSs & Raw Nereh aftha frar

No

Type of Bid/Q3 & U

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&eif 3[eihe & | 3 pays
R aNdr TaRiaor g IHFAT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/f&iid Ugid

Total value wise evaluation

EMD Detail/3uadr faavor

Required/3TTaThdar

No

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §&

State Bank of India

OTETT 3 (FE).

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00
Duration of ePBG required (Months)/Sdis &Y 62

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./gusEr 3R Turga

STATA T, STl T§ I Bl &, At & gay 7 gt arfev|

Beneficiary/arandf :
Director

ICMR National Institute For Research In Reproductive and Child Health, Mumbai, Department of Health Research,
Indian Council of Medical Research (ICMR), Ministry of Health and Family Welfare, ). M. Street, Parel, Mumbai-

400012
(Director, lcmr-nirrch)

Splitting/fasea

Bid splitting not applied/atel AT o9 el fopam =,

MIl Purchase Preference/ts3ns3ng @i adiadr

MII Purchase Preference/Tsi3is3ns @l adraar Yes
MSE Purchase Preference/tsinds @lig a¥iddr
MSE Purchase Preference/T#iuds @lig adiddr Yes
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1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

HORIZONTAL RECTANGULAR HIGH PRESSURE HIGH VACUUM STEAM STERILIZER,
VERTICALLY SLIDING DOUBLE DOOR MO ( 1 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mazr: Joft 1 3R Soft 2 & T 3Ngfdadt & T 7 3l wrd W & AU 3maas)
Technical Specifications/dali fafAFar
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Buyer Specification b load
n
Document/shal TAfATE geardst own'oa

Consignees/Reporting Officer/d/Ruiféar 3w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Relladl &
& QR R Address/adr Quantity/aArr et
3R

401208,Plot No. 80-1A,
Vikas Dnyaneshwar || Sasunavghar (Maljipada),
Dighe Taluka Vasai, District Thane,
Pin code - 401208

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1.

10.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.
Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The manufacturer should have ISO 9001:2015 (Quality management) and ISO 13485 (Medical devices), BIS
certification. (Bidder should attach certificate with the bid)

The sterilizer should be European CE certified with four digit notified body number / USFDA certified (Bidde
r should attach certificate with the bid)

Should have service facility in Mumbai / Maharashtra
Equipment shall conform to HTM 2010 or equivalent standards.
Components shall conform to EN 285 standards, where applicable.

Necessary operational training / day-to-day maintenance training shall be imparted to our staff after comm
issioning of the equipment at site.

SS 316 / SS 304 quality material should be tested from NABL accredited lab and produce a sample certifica
te along with offer.

Jacket and chamber to be tested hydraulically and for its safety as a pressure vessel directive.

User manual in English, Hydraulic test certificate, Material test certificate, 1Q, OQ, DQ & PQ documents, Le
ak Test certificate, Gauge calibration certificate, Master Gauge calibration certificate and Warranty certific
ate should be submitted.

Three (3) year Comprehensive warranty and Post Two (2) year Non Comprehensive Annual Maintenance S
ervice.
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/6015424/54/78/703/CatalogAttrs/SpecificationDocument/2024/2/15/3_horizontal_rectangular_high_pressure_high_vacuum__2024-02-15-16-26-57_8f7fcefb2b886d36db85971a6bed27c8.pdf

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.
21.

The duration of warranty period will begin after, proper installation of the equipment and submitting user s
atisfactory report.

Iltem/Equipment quoted should not be a second hand/refurbished/on verge of obsolescence/outdated mod
el. Similarly, after award of contract, the item supplied should be a newly manufactured item and not the o
Id item already manufactured and stocked for more than 1 month.

Past experience of the bidders in terms of quality of supplied equipments, after sales service and applicati
on support will be taken into consideration while technical evaluation. Bidders who has unsatisfactory past
experience in last 2- 3 years, in terms of quality of supplied equipments, after sales service and applicatio
n support, bids of such bidders may liable to be rejected.

The bidder should have at least 3 years’ experience in supply of material to central government /any state
Government /CPSU /SPSU /Government Autonomous organizations /Public Sector Companies

The bidder or the manufacturer should not have been blacklisted by any State Government / Central Gove
rnment / PSU for any reason in the last three financial years as on bid calling date. A letter of undertaking
on the letter heads of the Bidder/ Manufacturer should be submitted separately stating that they have not
been blacklisted by any State Government /Central Government / PSU for any reason in the last three year
s and should be signed by an Officer competent and having the power of attorney (with Company stamp) t
o bind the bidding Firm / Manufacturer(s). The letter of undertaking should be submitted along with the qu
otation.

After opening of the Technical bid, Physical demonstration of the quoted model may have to be shown/ arr
anged by the bidder, if requested by the Institute. Physical demonstration may be shown at one of the end
user’s site/Principle company’s application lab/manufacturing site located in Mumbai/Navi Mumbai/Thane c
ities within 10 days from the date of request. Physical Demonstration may be requested to confirm the ava
ilability of any or all technical features as mentioned/stated in the technical bid. Physical Demonstration wil
| also be a part of technical evaluation process. If the bidder does not comply, such bids are liable to be dis
qualified. (Demonstration of quoted model is to be shown and not the demonstration of similar models with
different technical specifications and features)

Unpacking and Shifting the consignment to the installation site is to be included in the s cope of supply. Bi
dder/manufacturer/authorized service provider should take responsibility to lift/shift the consignment from
unloading site to the installation site. If needed, Bidder h as to arrange for the labourers at no charge to IC
MR-NIRRCH. (Before submitting the quotation, bidders may visit Site to know unloading site and installatio
n site).

Installation, Commissioning and Training is included in the scope of supply. Bidder, Manufacturer and/or its
authorized representative should undertake installation and commissioning of the equipment.

Complete system should be installed, tested for its performance as per manufacturer's SOP/guidelines and
demonstrated to the Institute's Users. In depth training should be provided to the Institute's users for main
tenance, usage and applications.

Manufacturer/bidder should clearly indicate typical life span / Life expectancy of the quo ted equipment.

Iltem/Equipment quoted should not be a second hand/refurbished/on verge of obsolescence/outdated mod
el. Similarly, after award of contract, the item supplied should be a newly manufactured item and not the o
Id item already manufactured and stocked for more than 1 month.

Estimated cost Rs.40,00,000/-

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
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issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© 0N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= @ram=g eraf & a9 off ar¥a &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /S T TTATT AT & WS 26 & TeH I 9T & WY A T AW TR aret ST & = T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 ¢ & fow gt oy gon
9 a8 0% & aren weTH WREd F wrw oligd @1fds & W97 od AT S B sqA IqUela FN eem HR P o
Teld ©IOT fFT ST & SHH AUl o el W Y Bl ceeblel HAH B HR He & AR 30 & Prefell Hriars
& JTUTT BT |

---Thank You/4=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240216

ICMR-National Institute for Research in Reproductive and
& Child Health
| IC m Q N I R R C H Jehangir Merwanji Street, Parel, Mumbai 400012
sttt ol el o prodes sl i St Department of Health Research, Ministry of Health &
MEDICAL RESEARTH M REPRODCUCTIVE AND CHILE HEALTH Family WGIfare, Govt_ of India
Phone: 022-2419 2134/2135/2019; Email: stores@nirrch.res.in

HORIZONTAL RECTANGULAR HIGH PRESSURE HIGH VACUUM STEAM
STERILIZER, VERTICALLY SLIDING DOUBLE DOOR MODEL, FULLY
AUTOMATIC CYCLE PROCESSING MODEL, INNER CHAMBER VOLUME OF
540- 550 LITRES (Sterilization)

Estimated Cost: Rs.40,00,000/-

TECHNICAL SPECIFICATIONS

Sr. . cpe . Remarks
No. Technical Specifications / Scope of supply Compliance (to provide details)

1 | Steam sterilizer, horizontal shape, with pneumatically
operated Vertically sliding double doors, inner chamber
volume of around 540 to 550 liters; Minimum Inner
chamber dimensions — approximately 660 mm width x
660 mm height x 1250 mm depth.

2 | Vacuum pump - Should have inbuilt water-ring type
vacuum pump of 5 HP to provide pre-vacuum and post-
vacuum pulses, to withstand negative pressure and
create high vacuum of 26” hg; The sound level of vacuum
pump shall be <80DP and no vibration. Vacuum pump
brand shall be New Genre OR Vindivak. This should also
be fitted with suitable stainless-steel condenser and

piping's.

3 | Material: Inner chamber - Stainless steel SS 316 L quality
with a minimum thickness of 6 mm; Both the doors —
Stainless steel SS 316 L quality with a minimum thickness
of 6 mm; Inbuilt steam generator — made of stainless-
steel SS 304 quality; All connecting pipes shall be made
of good quality stainless steel; Jacket-boiler quality steel;
stand- mild steel with anticorrosion paint/ stainless steel
(Bidder should submit sample MoC certificates for this)

4 | Electrical immersion type heaters of minimum 36 KW,
equipment should be operated on 400-440 V, 3 phase
with neutral, AC supply.

5 | Should provide heat resistant SILICON door gasket
withstand upto 140°C.

6 | The sterilizer shall have to draw the water, automatically
through a feed water pump, when needed in the inbuilt
boiler.

7 | Insulation of Glass wool thickness shall be 50 - 75 mm.
Insulation cover shall be made of good quality stainless
steel 304 quality.

8 | Should provide analog gauges for chamber pressure and
Jacket pressure; Necessary calibration certificates to be
submitted during supply.

9 | The sterilizer shall be fitted with Pressure switch,
Contactor, solenoid valves, pressure transmitter, steam
trap, water reading glass, safety valve, plug screen,
vacuum drier etc. as needed.




10

Working temperature of sterilizer is 121°C to 134°C and
the corresponding pressure is 1.2 to 2.1 kg/cm?2.

11

Validation Port shall be provided.

12

Should have microprocessor-based controls, with touch
screen display of minimum 4 inches; Minimum of six
programmable cycles, Bowie Dick test cycle, Leak test
cycle should be provided; Preferred make of HMI and
PLC: Siemens / Allen Bradley / Mitsubishi.

13

Shall have digital displays of Chamber Pressure,
Chamber temperature, Cycle no., Batch no., Time & Date,
Alarm indicator, Error code, Low water indicator etc.

14

Shall have provision for RS 232 port for data
communication, In-built Real Time Clock with date and time
function and Fo value.

15

Should be supplied with a suitable printer that will
automatically and continuously monitor and record
dates, time of day, load, identification no. and operating
parameters i.e. temperature, pressure and residence time,
throughout the length of the autoclave cycles.

16

Shall have necessary safety features that both doors should
not open at time; Door should not open when the process is
ON; Process should not start if either side door is open;
Sterile door will open finally after completion of cycle;

17

SECONDARY STERILIZATION SYSTEM (INBUILT):
The equipment should have an inbuilt "Secondary
sterilization system’. In this system, the air pockets and
steam during pre-vacuum and before sterilization is
passed through another chamber for secondary
sterilization and then connected to the main drain outlet.

18

Testing : Biological Indicator for autoclave will be Bacillus
stearothermphilus spores using vials or spore strips; with

at least 1 x 100 spores per milli litre. Under no
circumstances will an autoclave have minimum operating
parameters less than a residence time of 30 minutes,
regardless of temperature and pressure, a temperature less
than 121°C or a pressure less than 15 PSI.

19

Should have suitable alarm / indications — for chamber
temperature overshoots, for low water, low pressure,
vacuum pump trip, cycle completion alarm buzzer,
chamber leak test failed, chamber temperature rises
above the set value, sterilization timer stop in case of
temperature drop, sterilization time reset in case of
temperature drop etc..

20

Should be provided with suitable Air compressor and
Pneumatic piston valve.

21

Accessories: Qty — 1 No. Stainless Steel loading / unloading
carriage made of 55316 quality and Qty - 2 Nos. Stainless steel
transfer trolley made of S5 304 quality.

22

The manufacturer should have ISO 9001:2015 (Quality
management) and ISO 13485 (Medical devices), BIS
certification. (Bidder should attach certificate with the bid)

23

The sterilizer should be European CE certified with four
digit notified body number / USFDA certified (Bidder
should attach certificate with the bid)




24

Should have service facility in Mumbai / Maharashtra

25

Equipment shall conform to HTM 2010 or equivalent
standards.

26

Components shall conform to EN 285 standards, where
applicable.

27

Controls (e.g switches, knobs) shall be visible and clearly
identified.

28

Labels and markings shall be clear and visible.

29

Necessary operational training / day-to-day maintenance
training shall be imparted to our staff after
commissioning of the equipment at site.

30

SS 316 / SS 304 quality material should be tested from
NABL accredited lab and produce a sample certificate
along with offer.

31

Jacket and chamber to be tested hydraulically and for its
safety as a pressure vessel directive.

32

Documents: User manual in English, Hydraulic test
certificate, Material test certificate, 1Q, OQ, DQ & PQ
documents, Leak Test certificate, Gauge calibration
certificate, Master Gauge -calibration certificate and
Warranty certificate should be submitted.

33

3 Years Comprehensive and 2 Year Non-comprehensive
warranty.

34

The duration of warranty period will begin after, proper
installation of the equipment and submitting user
satisfactory report.

35

After opening of the Technical bid (Part-1), Physical
demonstration of the quoted model may have to be
shown / arranged by the bidder, if requested by the
Institute. Physical demonstration may be shown at one of
the end user’s site/Principle company’s application
lab/manufacturing site located in Mumbai/Navi
Mumbai/Thane cities within 10 days from the date of
request. Physical Demonstration may be requested to
confirm the availability of any or all technical features as
mentioned/stated in the technical bid. Physical
Demonstration will also be a part of technical evaluation
process. If the bidder does not comply, such bids are
liable to be disqualified. (Demonstration of quoted model
is to be shown and not the demonstration of similar
models with different technical specifications and
features)

36

Unpacking and Shifting the consignment to the
installation site is to be included in the scope of supply.
Bidder/manufacturer/authorized  service provider
should take responsibility to lift/shift the consignment
from unloading site to the installation site. If needed,
Bidder has to arrange for the labourers at no charge to
ICMR-NIRRCH. (Before submitting the quotation,
bidders may visit Site to know unloading site and
installation site)




37

Installation, Commissioning and Training is included in
the scope of supply. Bidder, Manufacturer and/or its
authorized representative should undertake installation
and commissioning of the equipment.

38

Complete system should be installed, tested for its
performance as per manufacturer's SOP/guidelines and
demonstrated to the Institute's Users. In depth training
should be provided to the Institute's users for
maintenance, usage and applications

Important terms to be noted by the bidders:

39

Read the above scope of supply carefully and quote
accordingly. Incomplete and /or partially complete offers
are liable to be rejected

40

Manufacturer/bidder should clearly indicate typical life
span / Life expectancy of the quoted equipment.

41

Item/Equipment quoted should not be a second
hand/refurbished/on verge of obsolescence/outdated
model. Similarly, after award of contract, the item
supplied should be a newly manufactured item and not
the old item already manufactured and stocked for more
than 1 month.

42

Past experience of the bidders in terms of quality of
supplied equipments, after sales service and application
support will be taken into consideration while technical
evaluation. Bidders who has unsatisfactory past
experience in last 2- 3 years, in terms of quality of
supplied equipments, after sales service and application
support, bids of such bidders may liable to be rejected.

43

Complete and detailed information should be provided
in respect to each point specified in the specifications.
Technical bids that are incomplete in any respect are
liable to be rejected. Provide relevant supportive
information, publications, catalogue, etc. Bidders
providing misleading or wrong information are liable to
be rejected. All technical claims should be printed in the
technical brochure of the equipment

44

If any contradictory statements /figures/information is
observed in the compliance chart and in the technical bid,
then the technical information mentioned in the product
literature/brochure will be considered true and further
evaluation will be done based on the information given in
the product literature/brochure. Regarding the warranty
and free AMC terms, information quoted in the technical
bid will only be taken as valid terms.

45

Compliance column may be filled with relevant data,
figures, range etc. as applicable. Do not just mention "YES
/ NO / Complied ".

46

The bidder should have at least 3 years’ experience in
supply of material to central government /any state
Government /CPSU /SPSU /Government Autonomous
organizations /Public Sector Companies




47

The bidder or the manufacturer should not have been
blacklisted by any State Government / Central
Government / PSU for any reason in the last three
financial years as on bid calling date. A letter of
undertaking on the letter heads of the Bidder/
Manufacturer should be submitted separately stating that
they have not been blacklisted by any State Government
/Central Government / PSU for any reason in the last
three years and should be signed by an Officer competent
and having the power of attorney (with Company stamp)
to bind the bidding Firm / Manufacturer(s). The letter of
undertaking should be submitted along with the
quotation.

48

After opening of the Technical bid, Physical
demonstration of the quoted model may have to be
shown/ arranged by the bidder, if requested by the
Institute. Physical demonstration may be shown at one of
the end user’s site/Principle company’s application
lab/manufacturing site located in Mumbai/Navi
Mumbai/Thane cities within 10 days from the date of
request. Physical Demonstration may be requested to
confirm the availability of any or all technical features as
mentioned/stated in the technical bid. Physical
Demonstration will also be a part of technical evaluation
process. If the bidder does not comply, such bids are
liable to be disqualified. (Demonstration of quoted model
is to be shown and not the demonstration of similar
models with different technical specifications and
features)

49

After opening of the Technical bid, Physical
demonstration of the quoted model may have to be
shown/ arranged by the bidder, if requested by the
Institute. Physical demonstration may be shown at one of
the end user’s site/Principle company’s application
lab/manufacturing site located in Mumbai/Navi
Mumbai/Thane cities within 10 days from the date of
request. Physical Demonstration may be requested to
confirm the availability of any or all technical features as
mentioned/stated in the technical bid. Physical
Demonstration will also be a part of technical evaluation
process. If the bidder does not comply, such bids are
liable to be disqualified. (Demonstration of quoted model
is to be shown and not the demonstration of similar
models with different technical specifications and
features)

Declaration by the bidder
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We have quoted for all the items meeting the
description/scope of supply in the Financial bid as per
prescribed format of the Tender documents and we agree
that Partial /incomplete offers are liable for rejection.
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