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Subject : Timely replies to letters received from ex-Members of Parliament-reg.
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No 13011/01/2018-O&M
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Administrative Reforms & Public Grievances
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5" Floor, Sardar Patel Bhawan, Sansad Marg,
New Delhi. dated 16™ April, 2018

OFFICE MEMORANDUM

Subject: - Timely replies to letters received from ex- Members of Parliament -reg.

Attention is invited to the Guidelines laid down in the Central Secretariat
Manual of Office Procedure (CSMOP) for handling the communications received
from Members of Parliament which specify that such communications should be
attended to promptly and acknowledged within 15 days, followed by a reply within
the next 15 days. In cases where delay is anticipated an interim reply should be
given indicating the possible date of reply. This is to ensure that prompt attention is
given to the communications received from Hon' ble Members of Parliament.

2. Further, para 37(v) of CSMOP deals with the replies to ex-MPs which states as
under:

“In case, a reference from an ex-Member of Parliament is addressed to a Minister or
Secretary, reply to such reference may be sent by a Joint Secretary level officer after
obtaining approval of the Secretary of the Ministry/Department. In case the reference
is addressed to a lower level officer, reply to such reference could be sent by the
officer on his own in non-policy cases and after obtaining approval of the higher
authorities in policy cases. However, the minimum level at which reply could be sent
should be that of an Under Secretary and that too in a potite letter form only.”

gl Given the sensitivity of the issue, it is requested that suitable instructions may
be issued to the officials of the Ministry/Department to ensure prompt/ timely action
in responding to communications received from MPs/VIPs/ex-MPs. It is also
requested that a e-monitoring mechanism be set up for effective disposal of such
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