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Subject : Paper-less work for the interest of green environment and fast
action in Government Offices-reg.
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F.No. 13011/02/2017-O&M
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Administrative Reforms & Public Grievances

5th Floor, Sardar Patel Bhavan, New Delhi.
Dated 18! December, 2017

OFFICE MEMORANDUM

Subject: Paper-less work for the interest of green environment and fast
action in Government Offices- reg.

The undersigned is directed to enclose a copy of the ID Note No.
502/1/2/2016-CA.V dated 20.11.2017 from Cabinet Secretariat along
with a letter from Shri Jivabhai Ambalal Patel, Ex- Member of Parliament
(Lok Sabha) on the above subject.

2. In this regard, it is intimated that e-mail is a one of the modes of
communication as provided in Para 49 of chapter VIl of Central
Secretariat Manual of e-office Procedure. Messages received through
e-mail are required to be replied to in the same form by the officer
receiving the message or his/her subordingge.

action in the matter.
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The undersigned is directed to forward herewith, for action as appropriate, a copy
each of the following communications: -

DS ((f‘é/(i) Email dated 03.11.2017, received from Shri S.C. Bardhan, IAS (Retd.) r/o New Delhi.
P

= (i) Letter dated 26.10.2017, received from Shri Jivabhai Ambalal Patel, Ex. M.P. (Lok
Sabha) r/o Surat, Gujarat.

Encl: As above. b e
of e a7
) D) (Richa Gaharwar)
“& o Director
/ U, Tel. 23792018

D/o Administrative Reforms & PG [Shri K.V. Eapen, Secretary]
Cab.Sectt. I.D.No. 502/1/2/2016-CA. V dated 20.11.2017
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Worid Food India 3-5Nov, 2017,Newdelhi,Function going on in Vigyan Bhawan, now

From : schardhan@gmail.com Fri, Nov 03, 2017 12:47 PM

Subject : : World Food India 3-5Nov, 2017,Newdelhi,Function going
on in Vigyan Bhawan, now

To : secypg <secypg@nic.in>

———————— Original message --------
Subject: World Food India 3-5Nov, 2017,Newdelhi,Function going on in Vigyan

Bhawan, now
From: scbardhan@gmail.com

From SCBardhan, IAS, rt,
M9212808396=NewDelhi. ©3/11/17.

To,
Sri IJSingh, IAS,
Add1Secy,

C/0O=Cabinet Secretary, GOI, New Delhi.
Dear Sri Singh,
Greetings.

The above conference is on now.
A perusal of the dignitaries on Dias shows the name of our Minister Ms Badal,

but no designation is written there.
Designation PM is displaced, but name is missing.
Similarly for all on the Dias, names withmﬂ:ﬁesignation. Many CMs are on

the Dias with only names, no designation.
This is not in tune with office Protocal.

Live telecast on DD News being seen round the World, Billions are deprived

from getting full info. _ '
In all meetings, Confs etc Both Names and Designations should be displayed

for all to know.
It is urged that necessary advisory should be issued on this matter to all

Ministries. Please intimate action taken.
With warm wishes, SCBardhan
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16, Shivangi Bunglows, Near Gataway Hotel,

Ex. Member of Parliament - Loksabha (Mehsana) Tel : 94280 09111, (0261) 6530478
et E-mail : ja.patel@nic.in

leabhal Anlbalal Patel I'J!};\b'* Parle Point, Surat- 395 007 Gujarat
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Date 2(”(3/ )/

The Cabinet Secretary
Government of India
New Delhi

Dear Sir,
| hope this letter will find you good health and spirits.

It is learnt that your good office is committed for paper-less work for the interest of
green environment and fast action. No doubt your this action definitely will avoid
cutting of trees, use of papers and save the trees and environment. Further the
action and correspondence will become transparent. But at the same time while
using communication through email, it has been observed that various
Government Departments are not taking action on correspondence through emgil
and not responding the emails. Therefore while implementing paperiess work in
Government offices; it should be instructed to all departments to access email and
response timely.

Thanking you,

Yours truly, B
(J ATEL)
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