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As per Paragraph 51 of the Centrai Secreiariat Manual of Office Procedure (CSMOP),
“Telephonic Communications’ is also one of the forms and procedure of communication. I{ has been
noted that whenever central Government Officials proceed on foreign tour abroad, they are
approached by the representatives of the mobile companies wherein they try to present that the
company is providing them with a very lucrative offer like free incoming calls, cheap initiation calls,
free data usage etc. They also indicate that the amount charged will be as per usage. These
companies, however, try to conceal information that the rental charges will also be charged on daily

basis, which is a hefty sum.

2 Further, it is also seen that the services of these mobile companies are not available in the
remote interior parts of some of the foreign countries. The internet services also do not work in some
of the countries, which have blocked the sites of Yahoo, Google, You Tube and Face Book. These
countries have their own internal internet facility through which one has to open his/her gate of
internet. This catches everyone unaware, takes time and also one misses the bus.

3. On return from their foreign tours the officials are faced with a mobile phone bills which_are not.
in ‘consonance- with-the services provided “and ‘the quality of service. These days the Government
reimburses the mobile phone bills of Government officials during their tours abroad. Many of the
Government servants foots the bills from their own side. In case of hugely inflated bills the mobile
companies are profiteering without having provided the actual service. This amounts to actually
creating money from out of the air. In this regard, a copy of mobile telephone bill of a mobile company
amounting to Rs.2968/- as against a usage of only Rs.23.57/- is enclosed.

4, Normally, one lands in a foreign country, he can purchase a SIM card of that particular country
right away at the airport at a very nominal rate by providing a copy of the Passport. The said SIM card

can also be recharged at a very nominal rate.

e Keeping into consideration the fact that we have to save the expenditure of the exchequer and

also of the Government employee, it is requested that the above facts may kindly. i inated to
all the officials of the central Minnistries/llqgarﬂngn_ts_and_{he offices under their administrative control
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Agreement No.: 71001992035 o
Bill No.: CHN2617138 ~
I Bill Date: 30-5ep-16 ~ & /
Due Date: 19-0ct-16 \',ﬂ‘f
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