
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 06-08-2024 20:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 06-08-2024 20:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 155 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Health And Family Welfare

Department Name/�वभाग का नाम Department Of Health Research

Organisation Name/संगठन का नाम Indian Council Of Medical Research (icmr)

Office Name/काया%लय का नाम Indian Council Of Medical Research

Item Category/मद केटेगर�

Manpower Outsourcing Services - Fixed Remuneration -
Others; Project Research Scientist I Medical; Please refer
Scope of Work , Manpower Outsourcing Services - Fixed
Remuneration - Others; Project Research Scientist II
Medical; Please refer Scope of Work , Manpower
Outsourcing Services - Fixed Remuneration - Others; Project
Research Scientist I Non Medical; Please refer Scope of
Work , Manpower Outsourcing Services - Fixed
Remuneration - Others; Project Research Scientist II Non
Medical; Please refer Scope of Work , Manpower
Outsourcing Services - Fixed Remuneration - Others; Project
Research Scientist III Non Medical; Please refer Scope of
Work , Manpower Outsourcing Services - Fixed
Remuneration - Others; Project Technical Support III; Please
refer Scope of Work

Contract Period/अनुबंध अविध  2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का )यूनतम औसत
वा�ष%क टन%ओवर (3 वष/ का)

1100 Lakh (s)

Years of Past Experience Required for
same/similar service/उ)ह�ं/समान सेवाओं के  िलए
अपे23त �वगत अनुभव के  वष%

3 Year (s)

Past Experience of Similar Services
required/इसी तरह क� सेवाओं का �पछला आव8यक
अनुभव है

Yes

 

Bid Number/बोली 9मांक (�बड सं:या):
GEM/2024/B/5056151

Dated/;दनांक : 16-07-2024

Bid Document/ �बड दDतावेज़
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MSE Exemption for Years Of
Experience/अनुभव के  वष/ से एमएसई छूट / and
Turnover/टन%ओवर के  िलए एमएसई को छूट  GाH है

Yes

Startup Exemption for Years Of
Experience/अनुभव के  वष/ से Dटाट%अप छूट / and
Turnover/ टन%ओवर के  िलए Dटाट%अप को छूट  GाH है

Yes

Document required from seller/�व9ेता  से मांगे
गए दDतावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड से Iरवस% नीलामी स;9य ;कया No

Type of Bid/�बड का Gकार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूJयांकन के
दौरान तकनीक� DपLीकरण हेतु अनुमत समय

2 Days

Estimated Bid Value/अनुमािनत �बड मूJय 148448100.36

Evaluation Method/मूJयांकन पMित Total value wise evaluation

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Required/आव8यकता No

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बOक State Bank of India

ePBG Percentage(%)/ईपीबीजी Gितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे23त अविध (मह�ने). 26

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथR के प3 मS होनी चा;हए। 

Beneficiary/लाभाथR : 
Director General, ICMR
Indian Council Of Medical Research, Department of Health Research, Indian Council of Medical Research (ICMR),
Ministry of Health and Family Welfare
(Director General, Icmr)
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Splitting/�वभाजन

Bid splitting not applied./बोली �वभाजन लागू नह�ं ;कया गया

MII Compliance/एमआईआई अनुपालन

MII Compliance/एमआईआई अनुपालन Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

Additional Qualification/Data Required/अितIरV योWयता /आव8यक डेटा

Geographic Presence: Office registration certificate:Delhi, NCR

Scope of work & Job Description:1718437615.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document

3 / 20

https://bidplus.gem.gov.in/resources/upload_nas/JunQ224/bidding/biddoc/bid-6525751/1718437615.pdf


Technical Qualification
Parameters 100 70 View File

Total Minimum Qualifying Marks for Technical Score: 70

QCBS Weightage(Technical:Financial):30:70

Presentation Venue:Please refer QCBS methodology document

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

24-07-2024 11:00:00

Meeting will be conduct through VC. Interested bidders may join the meeting
through the following link:

https://echo.zoom.us/j/89277719152

The bidders who are interested to participate in the pre-bid meeting are
requested to send an e-mail request for the same with their details at
"cpcicmr@gmail.com" along with their queries, if any, on or before
23.07.2024, 11:00 AM.

Manpower Outsourcing Services - Fixed Remuneration - Others; Project Research
Scientist I Medical; Please Refer Scope Of Work ( 2 )

Technical Specifications/तकनीक� �विश�Lयाँ 

Specification Values

Core

Type of Function Others

List of Profiles Project Research Scientist I Medical

Educational Qualification Please refer Scope of Work

Specialization Please refer Scope of Work

Post Graduation Optional

Specialization for PG Please refer Scope of Work

Experience Please refer Scope of Work

State NA

District NA

Zipcode NA

Addon(s)/एडऑन

Additional Details/अितIरV �ववरण

Designation Project Research Scientist I Medical

Additional Specification Documents/अितIरV �विश�L दDतावेज़
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Consignees/Reporting Officer/परे�षती/Iरपो;टZग अिधकार� 

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Iरपो;टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितIरV

आव8यकता

1 Aneesh Vyas
110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

2

Basic monthly pay
(INR) exclusive of
GST : 85090
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 0
Optional
Allowances 2 (INR
Monthly) : 0
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Others; Project Research
Scientist II Medical; Please Refer Scope Of Work ( 10 )

Technical Specifications/तकनीक� �विश�Lयाँ 

Specification Values

Core

Type of Function Others

List of Profiles Project Research Scientist II Medical

Educational Qualification Please refer Scope of Work
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Specialization Please refer Scope of Work

Post Graduation Optional

Specialization for PG Please refer Scope of Work

Experience Please refer Scope of Work

State NA

District NA

Zipcode NA

Addon(s)/एडऑन

Additional Details/अितIरV �ववरण

Designation Project Research Scientist II Medical

Specification Values

Additional Specification Documents/अितIरV �विश�L दDतावेज़

Consignees/Reporting Officer/परे�षती/Iरपो;टZग अिधकार� 

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Iरपो;टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितIरV

आव8यकता
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1 Aneesh Vyas
110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

10

Basic monthly pay
(INR) exclusive of
GST : 101600
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 0
Optional
Allowances 2 (INR
Monthly) : 0
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 24

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Iरपो;टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितIरV

आव8यकता

Manpower Outsourcing Services - Fixed Remuneration - Others; Project Research
Scientist I Non Medical; Please Refer Scope Of Work ( 12 )

Technical Specifications/तकनीक� �विश�Lयाँ 

Specification Values

Core

Type of Function Others

List of Profiles Project Research Scientist I Non Medical

Educational Qualification Please refer Scope of Work

Specialization Please refer Scope of Work

Post Graduation Optional
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Specialization for PG Please refer Scope of Work

Experience Please refer Scope of Work

State NA

District NA

Zipcode NA

Addon(s)/एडऑन

Additional Details/अितIरV �ववरण

Designation Project Research Scientist I Non Medical

Specification Values

Additional Specification Documents/अितIरV �विश�L दDतावेज़

Consignees/Reporting Officer/परे�षती/Iरपो;टZग अिधकार� 

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Iरपो;टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितIरV

आव8यकता
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1 Aneesh Vyas
110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

12

Basic monthly pay
(INR) exclusive of
GST : 71120
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 0
Optional
Allowances 2 (INR
Monthly) : 0
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 24

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Iरपो;टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितIरV

आव8यकता

Manpower Outsourcing Services - Fixed Remuneration - Others; Project Research
Scientist II Non Medical; Please Refer Scope Of Work ( 21 )

Technical Specifications/तकनीक� �विश�Lयाँ 

Specification Values

Core

Type of Function Others

List of Profiles Project Research Scientist II Non Medical

Educational Qualification Please refer Scope of Work

Specialization Please refer Scope of Work

Post Graduation Optional
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Specialization for PG Please refer Scope of Work

Experience Please refer Scope of Work

State NA

District NA

Zipcode NA

Addon(s)/एडऑन

Additional Details/अितIरV �ववरण

Designation Project Research Scientist II Non Medical

Specification Values

Additional Specification Documents/अितIरV �विश�L दDतावेज़

Consignees/Reporting Officer/परे�षती/Iरपो;टZग अिधकार� 

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Iरपो;टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितIरV

आव8यकता
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1 Aneesh Vyas
110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

21

Basic monthly pay
(INR) exclusive of
GST : 85090
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 0
Optional
Allowances 2 (INR
Monthly) : 0
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 24

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Iरपो;टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितIरV

आव8यकता

Manpower Outsourcing Services - Fixed Remuneration - Others; Project Research
Scientist III Non Medical; Please Refer Scope Of Work ( 4 )

Technical Specifications/तकनीक� �विश�Lयाँ 

Specification Values

Core

Type of Function Others

List of Profiles Project Research Scientist III Non Medical

Educational Qualification Please refer Scope of Work

Specialization Please refer Scope of Work

Post Graduation Optional
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Specialization for PG Please refer Scope of Work

Experience Please refer Scope of Work

State NA

District NA

Zipcode NA

Addon(s)/एडऑन

Additional Details/अितIरV �ववरण

Designation Project Research Scientist III Non Medical

Specification Values

Additional Specification Documents/अितIरV �विश�L दDतावेज़

Consignees/Reporting Officer/परे�षती/Iरपो;टZग अिधकार� 

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Iरपो;टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितIरV

आव8यकता
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1 Aneesh Vyas
110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

4

Basic monthly pay
(INR) exclusive of
GST : 99060
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 0
Optional
Allowances 2 (INR
Monthly) : 0
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 24

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Iरपो;टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितIरV

आव8यकता

Manpower Outsourcing Services - Fixed Remuneration - Others; Project Technical
Support III; Please Refer Scope Of Work ( 24 )

Technical Specifications/तकनीक� �विश�Lयाँ 

Specification Values

Core

Type of Function Others

List of Profiles Project Technical Support III

Educational Qualification Please refer Scope of Work

Specialization Please refer Scope of Work

Post Graduation Optional
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Specialization for PG Please refer Scope of Work

Experience Please refer Scope of Work

State NA

District NA

Zipcode NA

Addon(s)/एडऑन

Additional Details/अितIरV �ववरण

Designation Project Technical Support III

Specification Values

Additional Specification Documents/अितIरV �विश�L दDतावेज़

Consignees/Reporting Officer/परे�षती/Iरपो;टZग अिधकार� 

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Iरपो;टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितIरV

आव8यकता
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1 Aneesh Vyas
110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

24

Basic monthly pay
(INR) exclusive of
GST : 35560
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 0
Optional
Allowances 2 (INR
Monthly) : 0
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 24

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/Iरपो;टZग
अिधकार�

Address/पता
Number of

Resources to
be hired

Additional
Requirement/अितIरV

आव8यकता

Buyer Added Bid Specific Terms and Conditions/9ेता  \ारा जोड़� गई �बड क� �वशेष शत^

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director General, ICMR
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payable at
New Delhi
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

3. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director General, ICMR
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bid offering service charges of less than 3.85% (incl GST) will be rejected. ICMR will not entertain any representati
on/ justification submitted by the bidders in this regard at the financial evaluation stage.

2. It is the responsibility of the bidder to provide manpower as per Buyer's requirement. Age, education qualification
and experience of the person deployed should be as per the eligibility criteria for the respective post.

3. The contract will initially be valid for 2 year to be extended further up to 6 months on same terms and conditions 
based on satisfactory performance. Contract can be foreclosed by giving one month advance notice at any point of t
ime; as per requirement of ICMR.

4. The bidder should submit only one bid in the tender process. Bidder submitting more than one bid i.e. 02 bidders 
having controlling partners in common will result in the disqualification of all the concerned bids.

5. The agency should not have been declared on court receivership/ liquidation/ blacklisted/ banned/ debarred by an
y Central/ State Govt Organization/ PSU. An affidavit on Rs. 100/- non judicial stamp paper (as per Annexure B of the
Buyer Uploaded ATC document) notarized after the date of tender publication shall be furnished by the applicant. In 
case a bidder is put on holiday/ Black listed after opening of technical bid, then bid of such bidders will be ignored & 
will not be further evaluated. The bidder will not be considered for issue of order even if the party is the lowest (L1). 
In such situation next lowest shall be considered as L1.

6. The Head Office of the service provider must be located in Delhi, NCR.

7. The orders with the selected service provider will be placed in phased manner as per ICMR requirements.

8. Manpower is to be deployed at ICMR Hqrs in New Delhi or any other site as per the requirement of the Office.

9. Working hours will be Mon to Friday, 09:00 AM to 05:30 PM including 30 minutes lunch break time. This may be
changed as per the requirement of the Office.

10. Additional manpower to be provided as per requirement within 1 week.

11. In case of non-availability of specifically demanded manpower; the Service Provider shall communicate the sam
e to Buyer within a week’s time.

12. The consent of ICMR is necessary before removing any manpower.

13. Only service charge in % up to two decimal to be quoted by the service provider.

14. (a) Bank statement indicating payment made to individual manpower to be provided along with each invoice.
(b) No payment shall be made in advance nor any loan from any bank or financial institution recommended on the b
asis of the order of award of work. (c) The contractor shall pay to the employee before the expiry of the seventh day
of the following month and raise invoice to buyer (ICMR). (d) Each monthly bill must accompany the copies of authe
nticated documents of payment.

15. The bidder should have outsource manpower preferably scientific/ medical in atleast single work order of 80% of
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work value (Rs. 12.00 Cr) OR two work order of 60% of work value (Rs. 9.00 Cr) OR three work order of 40% of work
value (Rs. 6.00 Cr) to be executed in last 3 financial years.

16. Bidder must have average annual net worth of Rs. 1.23 Cr in the last financial year.

17. Bidder to note that there shall be no requirement of paying EMD against this tender. However, all bidders shall b
e required to mandatorily submit the Bid Security declaration in lieu of EMD as per the format attached. (Annexure 
D) of Buyer Uploaded ATC document)

The requirement of submission of Bid Security declaration shall also be applicable on bidders who are exempted fro
m payment of EMD (MSME and Startups)

18. The successful bidder shall furnish the performance security for an amount equal to 5% of bid amount within 20 
calendar days from the date of award of the contract. The bidder has to extend the validity of the PBG upto the exte
nded period also at his own cost.

19. The payment to the Service Provider will be made directly by the ICMR Hqrs.

20. Prospective bidders to please note carefully the schedule for Pre-Bid meeting since all the clarifications, if any, w
ith regard to Technical/ Commercial conditions shall be given therein. Bidders are advised to ensure that their queri
es must reach by e-mail as specified in the tender at least 24 hours in advance for this purpose. Bidders may also n
ote that after the pre-bid meeting, no further queries shall be entertained.

21. Any Addendum/ Corrigendum/ Bid End Date Extension in respect of the tender shall be issued on GeM portal and
ICMR website only.

22. The sole jurisdiction over any matters arising in connection with any actions or proceedings arising out of or in r
elation to this tender and subsequent contract shall be with the Courts of New Delhi only.

23. Bidders may note that the following are attached separately and uploaded in the Buyer Uploaded ATC document
s that are mandatory to be submitted at the bid stage strictly as per the prescribed format:

(a) Undertaking by the bidder(s)

(b) Proforma for declaration on court receivership/ liquidation/ blacklisted

(c) Bidder(s) profile

(d) Format of bid security declaration from bidders in lieu of EMD 

24. In addition to above, bidders are also required to submit the following documents:

(a) PAN CARD

(b) GST Registration Certificate (GSTIN no.)

(c) EPF Registration Certificate clearly indicating PF code number

(d) ESI Certificate

(e) Copies of original registration certificate documents defining the constitution or legal status, place of registration
and principal place of business

(f) Certificate of registration under Shop and Establishment Act issued by the competent authority, should be submit
ted as documentary evidence in support of the geographical presence of bidder in Delhi, NCR.

(g) For Minimum Average Annual Turnover of the bidder (For 3 Years): Documentary evidence in the form of certifie
d Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant/ Cost Accountant indica
ting the turnover details for the relevant period

(h) For Years of Past Experience required for same/similar service: Copies of relevant contracts/ orders for providing 
similar type of services to any Central/ State Govt Organization/ PSU and documentary evidence of successful execu
tion / completion in support of Past Experience of Similar Services during each of the Financial year.

(i) Certificate from the statutory auditor or cost auditor of the company (in the case of companies) or from a practici
ng cost accountant or practicing chartered accountant (in respect of suppliers other than companies) giving the perc
entage of local content.

(j) Net Worth Certificate
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25. Following bidder(s) will be exempted from the criteria of Minimum Average Annual Turnover and Years of Past Ex
perience:

(a) Micro and Small Enterprises who are Service Provider (Major Activity as Services) of the Primary Service Categor
y and whose credentials are validated online through Udyam Registration/ Udyog Aadhaar website.

(b) Start-ups as recognized by Department of Industrial Policy and Promotion (DIPP).

26. In case of any revision in rate of HRA (where able applicable for the post mentioned in the Scope of Work) durin
g the contract period, the contractor shall be compensated for the additional implication arising out of the revision, i
ncluding the implication on related statutory payments, based on proof of payment to the contract manpower by th
e contractor to establish the differential implication.

27. All the manpower outsourced to ICMR shall wear Identity Card provided by the Service Provider every day durin
g working hours.

28. PENALTY:

(a) In case of delay in payment of salary for a month beyond due date i.e. 7th of
the succeeding month

Rs. 1000 per person p
er day

(b) In case, the specified number of manpower is not deployed due to any reason
/ there is any absenteeism on the part of workmen assigned for the jobs on w
ork timing and the contractor fails to provide a replacement

Rs. 500 per person pe
r day

(c) If any person employed by the contractor does not wear his/ her identity card 
during the duty period

Rs. 200 per person pe
r day

29.  The successful bidder will furnish complete details of his employees prior to deployment such as residential addr
ess, pass port size photo, ID proof and contact No.

30. In case two or more than two bidders quote the same service charges, L-1 will be decided by Run L1 feature of 
GeM.

31. PAYMENT TERMS

31.1 Payment Condition: (a) The cost of services quoted by the Service Provider shall be cover all aspects of service 
delivery and include all the components of salary/ wages and taxes, as applicable. (b) The Payment shall be made as
per the financial quotes submitted by the Service Provider and accepted by the Buyer.

31.2 Payment Cycle: (a) Payment shall be made once the services are delivered, and the Service Provider submits t
he invoice for the same. (b) The Buyer shall make the payment within prescribed timelines as per the payment proc
ess flow upon submission of invoice, logbook and service feedback.

31.3 Payment Process: (a) Payment shall be made only after submission of invoices, bio-metric attendance sheet, lo
gbook, service feedback, non-submission of the same may lead to delay/ deduction in payment. (b) All the penalties
/ fine/ interest (if applicable) shall be settled before making the payments. Service Provider shall not have any object
ion on the same. (c) Payment shall be made through bank transfer only, in no circumstance cash/ cheque payment s
hall be made.

32. The bidder should supply and install atleast 02 Biometric attendance system in ICMR Hqrs at its own cost to reco
rd the attendance of the manpower provided.

33. The bidder should have financial standing to pay atleast 02 months wages to all the manpower provided to
ICMR. In case of delay in making payment to the bidder due to clarification/ shortage of document, the bidder shoul
d make payment to manpower provided timely as per the tender condition.  

34. Services of the bidder shall be reviewed after a period of 01 year of the contract. Service will be continued for th
e next 01 year of the contract only in case of satisfactory performance of the bidder.
.

5. Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file .

Disclaimer/अDवीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/सामा)य िनयम और शत^, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा)य िनयम और शत^ is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा)य शत/ के खंड 26 के संदभ% मS भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर Gितबंध के संबंध मS भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मS �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स3म Gािधकार� के पास पंजीकृत हो।�बड मS भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा ;कए जाने व इसका अनुपालन न करने पर अनुबंध को तbकाल समाH करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।
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---Thank You/ध)यवाद---
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