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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5277218
Dated/fgeier : 20-09-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

11-10-2024 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

11-10-2024 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

155 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health Research

Organisation Name/@316d & =1

Indian Council Of Medical Research (icmr)

Office Name/&atera & aTH

Indian Council Of Medical Research

Item Category/aic HeIly

Web/mobile based AR/VR or AR/VR related Application
Development

Contract Period/3icdr 3/afy

1 Year(s) 6 Month(s) 15 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

74 Lakh (s)

Years of Past Experience Required for
same/similar service/>¢l/8aa Aar3it & fow

fEra Rera sgaa & af

3 Year (s)

MSE Exemption for Years Of
Experience/3/Hd & auf & wATHS §e/ and
Turnover/TH3iR & fav taTwS A G WA &

Yes

Startup Exemption for Years Of

Experience/3Hd & auf & FIE3U g/ and
Turnover/ TR & foT WU A Fe WT &

Yes

Document required from seller/fashar & &
AT SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in

bid?/

Yes

1/7



Bid Details/f5 faaor

Bid to RA enabled/Rs & Rayt e aftha frar

No

Type of Bid/[ds & g

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&lihr FeidaT
aRIa el TUEIaROT o 3epAd THT

2 Days

Evaluation Method/f&ad ugid

Total value wise evaluation

Financial Document Indicating Price
Breakup Required/3[cd &2iia aren < exards

Yes
AHIT AT &
EMD Detail/3uaE faaror
Required/3Tagedr No

ePBG Detail/Sdidish faaror

Advisory Bank/tsarssit d&

State Bank of India

OTETT 3 (FE).

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00
Duration of ePBG required (Months)/$dids &Y 21

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$T#Er 3iR Hureat
SATAT TR, STl Tg I eIl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :
Director General, ICMR

Indian Council Of Medical Research, Department of Health Research, Indian Council of Medical Research (ICMR),

Ministry of Health and Family Welfare
(Director General, Ilcmr)

MIl Compliance/TH3S3S 3fegUrele

MII Compliance/TH3TSIHTS Hureld

Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
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offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Excel Upload Required/tadia 3 3udls fhu S &Y madeshdr :

Price Breakup - 1724326514.xlIsx

Additional Qualification/Data Required/31faR® aJeadr /3mava® a1

Scope of work:1723292786.pdf

Payment terms:1723292793.pdf

Price-breakup format required from service provider:1724327020.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-

Qualification Methodology

Parameter Name Max Marks Cutoff Marks
Document

Technical Qualification

100 60 View File
Parameters -

Total Minimum Qualifying Marks for Technical Score: 60

QCBS Weightage(Technical:Financial):30:70

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Meeting will be conduct through VC. Interested bidders may join the meeting
through the following link:

https://echo.zoom.us/j/82182256956
03-10-2024 15:00:00
The bidders who are interested to participate in the pre-bid meeting are
requested to send an e-mail request for the same with their details at
"cpcicmr@gmail.com" along with their queries, if any, on or before
01.10.2024, 03:00 PM.

Web/mobile Based AR/VR Or AR/VR Related Application Development ( 1)
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/excel/bid-6768679/1724326514.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6768679/1723292786.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6768679/1723292793.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6768679/1724327020.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/6768679/17232928754552.pdf

Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of technology required

Web application development using open source
technologies Please refer Scope of Work

Sector required

Healthcare

Use-cases to be developed

Web application development using open source
technologies Please refer Scope of Work

Type of user experience delivery required

Web

Deployment of software

Service provider (on-prim)

Addon(s)/us3iiT

Additional Details/31faR@ faazor

Specifications of AR/VR device used by user

Web application development using open source
technologies. Please refer Scope of Work

Nature of raw content available

Data migration and data cleaning is also required for at the
time of shift from existing web application to new one

Technical specifications of the mobile or device
to be used for AR/VR viewing

This tender is not related to AR/VR

Nature of raw content available with Buyer and
whether storyboarded content is available

This tender is not related to AR/VR

Number of users envisaged

100000

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar i

. Setto 1,
Consignee service o
S.No./®. || Reporting/Officer/ - : Additional
. R, e Address/aar provider will Requirement/3ifaR@®
| enter STl
Sifrd lumpsum
project cost
110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
1 Aneesh Vyas RAMALINGASWAMI BHAWAN, || N/A
ANSARI NAGAR, NEW DELHI

Buyer Added Bid Specific Terms and Conditions/ra gx 51 o Rz i fadw orf

1. Generic
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OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director General, ICMR

payable at

Delhi

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director General, ICMR

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bidders needs to sign a Bid securing declaration accepting that if they withdraw or modify their Bids during the pe
riod of validity, or if they are awarded the contract and they fail to sign the contract, or to submit a performance sec
urity before the deadline defined in the request for bids/ request for proposals document, they will be suspended fo
r the period of 1 year for bids/ request for proposals document from being eligible to submit Bids/Proposals for contr
acts with ICMR.

2. One Bid per Bidder: A firm shall submit only one bid either individually or as a partner of a joint venture. A firm th
at submits either individually or, as a member of a joint venture, more than one bid will cause all t he proposals with
the firms’ participation to be disqualified.

3. ICMR reserves the right to cancel the bid in part or full without assigning any reason and liability on the buyer. On
such cancellation the decision of the DG, ICMR will be binding and final on the subject.

4. GST will be applicable as per the latest Gol notification.
5. Following categories of Sellers are exempted from Years of Experience and Turnover:

(a) Micro and Small Enterprises who are manufacturer of the Primary Product Category and give specific confirmatio
n to this effect at the time of bid submission and whose credentials are validated online through Udyam Registration
/ Udyog Aadhaar (as validated by Government from time to time) and through uploaded supporting documents.

(b) Start-ups as recognized by Department of Industrial Policy and Promotion (DIPP) in the relevant category.

6. Bidders need to indicate the percentage of local content and the component wise bifurcation of the local content.
Bidder has inform the level of collaboration/ joint venture/ etc with the Indian firm with location of the office for this
goods/ service in India as per Government of India - Make in India (MIl) norms/ policy.

7. Bidders should have the pre-qualification criteria mentioned in the attached Buyer uploaded ATC document.
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6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g f@3sr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1H T TTATT Al F TS 26 a‘ﬂaﬁﬁmﬁa‘mugﬁm ET%IT&T{?TEITFT 2T F = O @l
W Uiday & @I H AT & AT A A AqST A arel ST & s o =X 38 Afder # 05 g & fow qoft oy gon
39 g% a5 & arer daH wREd & TH Gohed @IS # /9T dd AT [T T SqH IgUreld BT aen AR e o
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Aug/GEM_2024_B_5277218/CLM0010/PQC_c688a897-c190-41ea-aaeb1723293108221_aneesh.vyas.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240920
https://bidplus.gem.gov.in/bidding/bid/bidsla/45815015405041

Ied EVOT fFT ST T SHA AU of Pl W A Pl Achlol FHAE Pt AN Plefed & A 0T DT Pl FLars

& JTUTT BT |

---Thank You/4=arg---
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