)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2025/B/6033153
Dated/fgaiasr : 07-03-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

28-03-2025 12:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

28-03-2025 12:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health Research

Organisation Name/@316d & =1

Indian Council Of Medical Research (icmr)

Office Name/&atera & aTH

Niv Pune

%l $Ad/Buyer Email

jagirdarinirrh@icmr.gov.in

Total Quantity/pel =T

1

Item Category/#g Bl

Automated Cell Counter (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & gad# 3itad
arf§ep ea3fax (3 anf @)

2 Lakh (s)

OEM Average Turnover (Last 3 Years)/#e
IUoT AATar @ 3iaa e3iar (Ira 3 ast @)

16 Lakh (s)

Years of Past Experience Required for
same/similar service/3—/ddd Qa3 & faw

3T faord Jiegera & af

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vATHES Pe/ and
Turnover/e3aR & foT TATHS B T WIT &

Yes

Startup Exemption for Years Of
Experience/3Hd & auf & wIE3U Fe/ and
Turnover/ TIAHR & T TWIE3T H Fe wT &

Yes

Document required from seller/fshdar & &
AT SEAASA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/

Past Performance/f9d ued=s 50 %
Bid to RA enabled/f93 & Ray el aftha frar | No

Type of Bid/Q3 & UaHR

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/dd<lIdl HeAida & |2 Days
3N At TAEROT ¥ IgAd FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/fida ugfa

Total value wise evaluation

Arbitration Clause No
Mediation Clause No
EMD Detail/3taadr faazor

Required/3TTaIehar No

ePBG Detail/&didisit faaror

Advisory Bank/Tgargsi{l §&

State Bank of India

nfea 3afa (@@a).

ePBG Percentage(%)/sdist ufaerd (%) 3.00
Duration of ePBG required (Months)/sdids &Y 62

(a). EMD & Performance security should bge in favour of Beneficiary, wherever it is applicable./guaE) 3T gurga
JATA T, ST TE A Bl &, et & get # gt i)

Beneficiary/arandf :
Director

ICMR-National Institute of Virology, 20-A, Dr. Ambedkar Road, P.B. No. 11, Pune-411001

(Dr. Naveen Kumar)

MII Purchase Preference/ta31$3ms @iig addr

MII Purchase Preference/TaH3E3MS @G adradr

No

MSE Purchase Preference/taings @lig adiddr
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MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Automated Cell Counter ( 1 pieces )

Technical Specifications/dali fafAFar
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* S Pl R & 33T/ As per GeM Category Specification

L Specification Name/fafaf¥ @ Bid Requirement/Rs & fav 3maas (Allowed
Specification

GIE Values)/3idAd eI
CONFIGURATION Wireless (Wi-Fi, WLAN) Network |[ IEEE 802.11 b/g/n
Particle Size 4-18 ?m
Test Report Availability of Type Test Report || NA

for conformity of parameters
from any ILAC/NABL
accredited/Central Gov. LAB .

Test Reports Test report to be submitted to NA
the Buyer on Demand

Consignees/Reporting Officer/Adt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./w. || Reporting/Officer/ . Delivery Days/Bellall &
- QR /Raifér Address/qdr Quantity/aArar oo
IS

411001,Head Office: ICMR-
National Institute of Virology,
20-A, Dr. Ambedkar Road, Post
Prashant Nandkishor || Box No.11, Camp, Pune-
Chabukswar 411001. Contact No.020-
26006290 (Reception) , Ext-
209 (Purchase), Ext-211
(Stores)

Special terms and conditions-Version:2 effective from 18-11-2022 for category Automated Cell
Counter

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under as amended till date
will always be applicable. This will include all notifications issued by Central Drugs Standard Control
Organisation(CDSCO), Ministry of Health & Family Welfare (MoHFW) and Department of
Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time in this regard.

2. The sellers are registered on GeM based on self-declaration of valid Drug License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license,
product certification, manufacturer certification/licenses, test reports etc.

3. The price offered by the seller shall not, in any case exceed the DPCO controlled price, if any, fixed
by the Central/State Government, the Maximum Retail Price (MRP) and the selling price. The seller
must reduce the prices if there is any reduction in DPCO ceiling price, if any.

4. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
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period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

5. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address,telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled.Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

6. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

7. Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

8. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available.

OEM or reseller shall always accord most favoured client status
to the buyer/consignee and shall give the most competitive price for spares and consumables of its
machines/equipments supplied.

9. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

10. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

11. Software: All software updates should be provided free of cost during warranty period.

12. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions in the bid to ensure
items are procured from authentic/validated source with appropriate and applicable quality. The
above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific STC
which shall supersede General Terms and Conditions (“GTC"”), whenever there are any conflicting
provisions.

Buyer Added Bid Specific Terms and Conditions/sa g si& o s & Ry ot

Make in india specific authorisation certificate needs to be enclosed.

2. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

3. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
4. Generic
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10.

11.

12.

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
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13.

14.

15.

16.

17.

18.

19.

and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Dr. Naveen Kumar
payable at
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20.

21.

Pune
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Dr. Naveen Kumar, Dlrector, NIV

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. This tender enquiry for procurement of 1 No . of automated-Cell-counter is being invited by the Director
ICMR-NIV, Pune to be supplied at ICMR - NIV, Pune. 2. Bidders needs to sign a Bid securing declaration acc
epting that if they withdraw or modify their Bids during the period of validity, or if they are awarded the co
ntract and they fail to sign the contract, or to submit a performance security before the deadline defined i
n the request for bids/request for proposals document they will be suspended for the period of 1 year for bi
ds/request for proposals document from being eligible to submit Bids/Proposals for contracts with ICMR. 3.
Eligibility: The Bidder must be a Manufacturer or its authorized Agent. 4. One Bid per Bidder: A firm shall s
ubmit only one bid either individually or as a partner of a joint venture. . A firm that submits either individu
ally or, as a member of a joint venture, more than one bid will cause all t he proposals with the firms' parti
cipation to be disqualified. 5. ICMR reserves the right to cancel the bid in part or full without assigning any
reason and liability on the buyer. On such cancellation the decision of the DG, ICMR will be binding and fina
| on the subject. 6. Inspections and Tests: ICMR or its representative shall have the right to inspect and/or t
o test the Goods to confirm their conformity to the Contract specifications . Further, The Supplier may hav
e an indep endent quality test conducted and the cost of such tests will be borne by the Supplier. b. Inspec
tion of goo ds shall be carried out by representative of ICMR and they will issue an acceptance certificate.
7. Packing : (a) The Supplier shall provide such packing of the Goods as is required to prevent their dama g
e o _deterioration during transit to their final destination, as indicated in the Contract. The packing shall be
sufficient to withstand, without limitation, rough handling during transit and exposure to extreme temp era
tures, salt, and precipitation during transit and open storage. Packing case size and weights shall take i nto
consideration, where appropriate, the remoteness of the Goods, final destination and the absence of h eav
y handling facilities at all points in transit. (b) The packing, marking, and documentation within and outsid
e the packages shall comply strictly with s uch special requirements as shall be expressly provided for in t
he Contract. including additional requireme nts strictly as per Technical Specifications, and in any subsequ
ent instructions ordered by the Procuremen t agency. (c) Packing and Marking shall be strictly as per Tech
nical Specifications and will be inspected in terms of p rovisions of specifications before clearing for dispat
ch. 8. Payment: 100% payment shall be made after receipt of complete goods/Equipment in good conditio
n, acceptance and successful installation of goods/Equipment and subject to submission of Performance Ba
n k Guarantee. This payment is subject to recoveries, if any, either on account of statutory deduction/ taxe
s/ Li quidated Damages, if any and non-rectification of defects/ deficiencies not attended by the Supplier or
o therwise. The firm is required to submit the following documents : (a) Copy of Purchase Order; (b) Copy
of Extension Order (if any); 9/ 13 (c) Invoice in original showing contract number, goods description, quan
tity, unit price and total amount (d) Installation Report in original duly signed and sealed by the authorized
officer of the consignee; (e) Acknowledgement of Receipt of Goods issued by the consignee Institute/ Cent
er (f) Performance Bank Guarantee 9. Settlement of Disputes: (a) If any dispute or difference of any kind w
hatsoever shall arise between the Procurement agency and the Supplier in connection with or arising out o
f the Contract, the parties shall m ake every effort to resolve amicably such dispute or difference by mutua
| consultation. (b) If, after thirty (30) days, the parties have failed to resolve their dispute or difference by s
uch mutual c onsultation, then either the Procurement agency or the Supplier may give notice to the other
party of its i ntention to commence arbitration, as hereinafter provided, as to the matter in dispute, and no
arbitration in respect of this matter may be commenced unless such notice is given. (c) Any dispute or diff
erence in respect of which a notice of intention to commence arbitration has been gi ven in accordance wi
th this Clause shall be finally settled by arbitration. Arbitration may be commenced p rior to or after delive
ry of the Goods under the Contract. In the case of a dispute or difference arising betw een the Purchaser/Co
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nsignee and a domestic Supplier relating to any matter arising out of or connected w ith the contract, such
dispute or difference shall be referred to the sole arbitrator appointed by Director G eneral ICMR. (d) Arbitr
ation proceedings shall be conducted in accordance with the rules of procedure which are as folioWs. (i) Th
e venue of Arbitration shall be the place from where the contract is issued and the language of the ar bitrat
ion proceedings and that of all councils and communications between the parties shall be English. (ii) The
decision of the majority of arbitrators shall be final and binding upon parties. (iii) Settlement of disputes thr
ough pre-institution mediation and settlement in accordance with the comm ercial courts, commercial divis
ion and commercial appellate division of High Courts (Amendment) Act 201 8, No. 28 of 2018 Chapter IlIA.
(e) Settlement of Disputes: Notwithstanding any reference to arbitration herein, a. the parties shall contin
ue to perform their respective obligations under the Contract unless they otherwise agree; and The Procur
ement agency shall pay the Supplier any monies due to the Supplier. 10. Consignee details (Place of
Delivery, Installation, Commissioning) - ICMR - NIV, Pune. 11. Unless otherwise instructed, the supplier shal
| make arrangements for insuring the goods against loss or damage incidental to manufacture or acquisitio
n, transportation, storage and delivery in the following manner: (a) In case of supply of goods on Consigne
e site basis, the supplier shall be responsible till the entire store s contracted for arrival in good condition a
t destination. The transit risk in this respect shall be cover ed b y the Supplier by getting the stores duly in
sured. The insurance cover shall be obtained by the Supplier a nd should be valid till 3 months after the re
ceipt of goods by the Consignee. (b) If the Equipment is not commissioned and handed over to the consign
ee within 3 months, the insuran ce will be got extended by the supplier at their cost till the successful inst
allation, testing, commissioning and handing over of the goods to the consignee. In case the delay in the in
stallation and commissioning is due to handing over of the site to the supplier by the consignee, such exte
nsions of the insurance will still b e done by the supplier, but the insurance extension charges at actual will
be reimbursed. (c) Insurance would be borne by the Supplier. Insurance Certificate for 110% of the value t
0 be insured inf avour of Indian Council of Medical Research, covering all risks basis for the goods from sup
plier/ manufact urer warehouse to consignee warehouse. 12. If the supplier fails to deliver any or all of the
goods or fails to perform the services within the time frame(s) incorporated in the contract, the purchaser/
consignee shall, without prejudice to other rights and remedies available to the purchaser/consignee unde
r the contract, deduct from the contract price, as liquidity damages, calculated individually on each delaye
d performance of the contract including delivery, installation, non-submission of documents, etc. a sum eq
uivalent to 0.5% per week of delay or part thereof until 10 / 13 actual delivery or performance subject to a
maximum of 10% of the contract price. Once the maximum is reached purchaser may consider termination
of the contract. Since the Liquidated damages are in virtue of non-performance of services, it will attract G
ST or any other applicable taxes which in turn shall be deduct ed from the Supplier. 13. GST will be applic
able as per the latest Gal notification. 14. Delivery of Equipment means Supply, Installation, Testing of Eq
uipment. 15. Following Categories Sellers are exempted from Years of Experience and Turnover. (a) Micro
and Small Enterprises who are manufacturer of the Primary Product Category and give specific c onfirmati
on to this effect at the time of bid submission and whose credentials are validated online through Udyam R
egistration/ Udyog Aadhaar (as validated by Government from time to time) and through uploade d suppor
ting documents. (b) Start-ups as recognized by Department of Industrial Policy and Promotion (DIPP). 16. T
he manufacturer's authorization must be insisted upon on a tender specific basis, not general authori zatio
n/'dealership, by so declaring in the bid documents clearly . In cases where the manufacturer has sub mitt
ed the bid, the bids of its authorized dealer will not be considered. In cases of agents quoting in offsho re p
rocurements, on behalf of their principal manufacturers, one agent cannot represent two manufacturer s
or guote on their behalf in a particular tender enquiry. One manufacturer can also authorize only one a ge
nt/dealer. 17. Bidder is requested to give undertaking Certificate regarding land border "I/ We have read th
e clause is sued by Government of India regarding restrictions on procurement from a bidder of a country
which shar es a land border with India; I/We certify that the bidder is not from such a country or, if from su
ch a countr y, have been registered with Competent Authority.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
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issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg eaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T At & WS 26 & TH H WA & WY HH W WS A aTd T F X T Wg
W giady & TE9 F AT F AT qfH AT WS WA ared ST 7 P o = 3@ g F s g & faw it oy o
9 a8 95 & aren e WREd F wrw toligd @Ifes #F A9 od AT ST B sEA AHqurelad den glem AR e o
I BYOT RFT ST T SEH AU o Bl T HIIT Bl dehrel AT I AR Plefed & AT AT BN Plefell PRars
P T G|

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250307
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